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Contact Information

Armando Cortez — Comprehensive Student Data
armando.cortez@hancockcollege.edu

Erica Biely — Program Review Surveys
ebiely@hancockcollege.edu

Steven Butler — Comprehensive SLO Data
Steven.butler1@hancockcollege.edu

Janet McGee — General Information
|mcgee@hancockcollege.edu



mailto:armando.cortez@hancockcollege.edu
mailto:ebiely@hancockcollege.edu
mailto:Steven.butler1@hancockcollege.edu
mailto:jmcgee@hancockcollege.edu

Program Review Timeline

Program Review Timeline is
located on the Program Review
page which can be accessed
from the Institutional
Effectiveness website.

https:/ fwww.hancockcollege,. edufie/proe
ramreview-new.php
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Program Review
SharePoint Site

How to get there



ALLAN HANCOCK COLLEGE

SharePoint Site

SharePoint Site

Last completed program review
SLO and 6-year data
Guides and templates

Program review documents for
Administrative, Student Services, and
Academic Affairs are located here.

myHancock SharePoint £ Search this site
m Program Review Documents
T New Page details

Program Review Documents

-+ New T Upload EE Export to Excel

Administrative Student Services Academic Affairs
January 29 January 29 January 29




ALLAN HANCOCK COLLEGE SharePoint Site

You can access the SharePoint site from the myHancock portal.

Group SharePoint Sites

Group Sites Home

On the home page of the portal,
the Group SharePoint Sites is
located on the lower right. Coninifsse
Select ‘Other Sites’ Councils

Other Sites  «(fmmmn

Advisory Committees




ALLAN HANCOCK COLLEGE SharePoint Site

Click on Program Review

Deans ang Lise

Food Security Action Team Mathematical Sciences Department Planning Retreat 2020 Program Review




ALLAN HANCOCK COLLEGE SharePoint Site

Documents and data are listed by
o low. Cli
dept. in the folders below. Click on https://hancockcollege.sharepoint.com/sites/Groups/other/ProgramReview
Progra"ﬂ Revie\v D:)CUI-'-]E ts the Academic Affairs folder for
B instructional programs
t New I Upload & Export .
Guides and templates are located below to
program review document files
4 41
Guides & Templates
Administrative Student Services Academic Affairs
January 25 January 29 January 29 o .
<+ New v 1 Upload v ¢ Quick edit EB Export to Excel
: Name Modified Modified By Next Comprehens... D
Name Modified
Vv Department : Unassigned (4)
P S e Academic Programs March 17
Administrative January £5 Armando Cortez Administrative March 17
Student Services January 29 A r tez
Student Services March 17
X | program data topcode.xis January 29 Armando Corter



https://hancockcollege.sharepoint.com/sites/Groups/other/ProgramReview

ALLAN HANCOCK COLLEGE SharePoint Site

Program Review Dacuments » Academic Affairs

MNew ~ T Upload ~ 1 Share % Copylink 4 Downlosd @ Export to Excel = All Documents
Click on this
t - D Marme Modified Medified By Mext Comprehensi. Document Type
arrow 1o
(] jey - R = e
collapseview <, Dapartment : Accounting (6)
as shown ’
below to [8  Accounting pef Merch 4 Janet McGee 5LO date for annuel
easily scroll to update
your
CT_EBYR_2015-16.pdf Aarch 3 do Cortez 2021-22 Last Comprehensiv
-dEpd’tl'ﬁE"lt. E, ACCT_BYR_2015-16.pd Farch Armande Corte 1 ast Comprchensie

B‘. ACCT_PRAU_S2019 pdf March 4 Janet Mcee Last Annual Update

student dzta for annua
update

@ ACCT_PRAU TemplateData_52019.. March B

Document types are
o ACCT_SLO_Data_F15.pdt PMzrzch 4 listed here for easy

5L data for
comprehensive

identification

]:'", Full_Data_Accounting.pdf March 4 JENET MICIaRE student data for

comprehensive
“  Department : Administration of Justice (5)

]I_r;_ Administration of Justice.pof March 4 lanet McGee SLO data for annual
Irlli-l'

]I_Tr :-\'-._fo.r_ED'Id---IE.FICf FMarch 4 lanet McGes 2021-22 ast Comprehensive

JE'.'_ AJ_PRAU_S2017.pdf March 4 lanet McGee ast Annwal Update

@ AJ PRAU TemplateData 5201 %.do..  March 4 lanet McGee

Student dota for annua




ALLAN HANCOCK COLLEGE SharePoint Site

Program Review Documents > Academic Affairs

New 17 Upload &2 Share @ Copylink & Download W8 Export to Excel

E Name Modified Modified By Next Comprehens. Document Type
> Department : Accounting (6)
> Department : Administration of Justice (5)

> Department : Adults with Disabilities (NC) (3)

- > Department : Aaribusiness (6)

Collapsed view

vV

Department : American Sign Language (5)

g o R [
> Department : Anthropology (6)

2

Department : Applied Design Media: Graphics (6)




ALLAN HANCOCK COLLEGE SharePoint Site

To download a document,
select the document you

wish to download v Department : Accounting (6) Open

. Share
wos  Accounting.pdf

Next click on the vertical

Copy link
lelpsels ddOtS and select ior  ACCT_6YR_2015-16.pdf 3 Dowmioad
ownioad. = 1
CT_PRAU_S2019.pdf Delete
& @ ACCT PRAU Templat... 13 REname
® mS ACCT PRAU Templat... & Pin to top

Ar/mr/mT CL /A PN rar . _If

Document will appear on the lower left of your screen
(click to open)

@ ACCT_PRAU Tem...docx <

0




ALLAN HANCOCK COLLEGE SharePoint Site

To download a document, v Department : Accounting (6) Open
select the document you
. . Share
wish to download o) Accounting.pdf
Copy link
5} ACCT_6YR_2015-16.pdf Download
o) ACCT_PRAU_S2019.pdf Delete

Next click on the vertical
ellipses dots and select ® @ ACCT PRAU Templat.. & @ Rename
download. Pin to top

Ar/r/mT ClL/A ™nos. Far I




Student Surveys

How to get there and How-to examples



ALLAN HANCOCK COLLEGE Student Surveys

Aim for November for
program review surveys.

Plan to keep them open
for two weeks.




ALLAN HANCOCK COLLEGE

Student Surveys

ALLAN
) e
COLLEGE

Start here. Go anywhere.

Please answer the following questions as they pertain
to your experience in this course and all other
courses in the **PROGRAM** at Allan Hancock
College.

Part I. Please indicate how satisfied you are, in
general, with the following aspects of the *“PROGRAM*

Neither

satisfied
Highly Somewhat nor Somewhat Highly No
satisfied satisfied  dissatisfied  dissatisfied  dissatisfied  Opinion

Quality of

instruction O o o o o o

within the

HANCOCK
COLLEGE

Start here, Go anywhere.

Please answer the following
questions as they pertain to
your experience in this
course and all other courses
in the **PROGRAM** at Allan
Hancock College.

Part I. Please indicate how
satisfied you are, in general,
with the following aspects of
the *PROGRAM*

Quality of instruction within the
program

o Highly satisfied

Program
Review
Surveys
have gone
online!




ALLAN HANCOCK COLLEGE Student Surveys

Please angwer the following questions as they pertain to your experience in this course and
all other courses in the **PROGRAM** at Allan Hancock College.

Part I. Please indicate how satisfied you are, in general, with the following aspects of the
*PROGRAM*

Part 1 is required

reguired far yaur majar

Ha Opinian




ALLAN HANCOCK COLLEGE

Student Surveys

Part Il. Please answer the following questions about the *PROGRAM*®*,

Which of the following best describes your reason for taking this and other courses in

*PROGRAM7

Part lll. Background questions.

How many units have you completed prior to this semesier?

0-15 units 18-20 unils 31-45 unils 45-60 unils Elo

Compared to the beginning of the semester, your attitude about *PROGRAM** has [ ] O O

) Remained the same

() Decreased

In how many units are you currently enrclled?

) - " . lexx than 5 unils 5 - 8.5 wnils 8- 11.5 unils 12 ar mare ik
Please answer the following questions. . .
L1 [

Heith

Sirongly agres Somawhal agres

Sirongly disagres

caurses in *““PROGRAM = b ! b L

What is your final academic goal?

) Cerlificate

Which of the following courses have you taken in *PROGRAM**? RS
O *Courss 1+ |:::| Bachelars

O *“Course 2+ |:::| Masters or higher

) Mal«

Which courses are you faking this semester in *PROGRAM**?

- And you Ccan add questions!




ALLAN HANCOCK COLLEGE

Student Surveys

Survey: Program Review Demo

Instructions: | Flease have all students complete the program review
survey in class using mobile device, lab or classroom
computers, post on Canvas and/or email to students.

Survey link: bit.lV.l'rﬁ.HC Demo
QR Code:

URL and
QR codes

QR Code

Users can scan the above code with a QR Reader app ar

using the camera app on their mobile device.
Instructions:

For iPhones with i05 11, the camera app allows you to scan
QR codes. All you need to do is open the camera app, point
the camera at the QR code and the camera will read the

QR code and provide you with a notification to access the
content.

Aim your phone at the QR code or
click here to try it out.

For Android phones, you can open the camera, focus it on
QR code and press and hold the Home button. The URL for
the survey should appear and you can click on the link. If
this does not work for your phone, download QR reader.



http://bit.ly/AHC_Demo%20Press%20Ctrl-c%20to%20copy%20bit.ly/AHC_Demobit.ly/AH

Student Learning
Outcome Data

How to get there and How to examples



ALLAN HANCOCK COLLEGE

Student Learning Outcome Data

AHC
Homepage

-

N\

~

Institutional
Effectiveness

J

ooking for quick facts about AHC?

ind them here with our new

NSTITUTIONAL EFFECITIVENESS

Tweets

ie AHC Institutional Effectiveness

-

Institutional

Data

~

INSTITUTIONAL DATA

Chaptor 1 - Communsty

Chapter 2 - Headcount Total and Historical

‘Chapter 3 - ANC District Profle.

‘Chapter 4 - Student Profie by Location and Credit Status

Chapter § - Performance Indicators.

‘Chapter 6 - Categorical Programs.

ACT BOOK

he AHC Interactive Fact Book is
rtended to answer frequently

sked questions about the college’s
ervice area, students. programs,
aculty. and staff.

Vet

!
Research Request
Form

FORM

everything data related - Need data? Submit a request with

Anrhanrds Aaba Anfinibiane and

c asearch reauest form

PROGRAM DATA

Program information on
demographics, outcomes, SLOs and
more.

Program Data
SLO Data Academic Affairs

SLO Data Student Services

REGISTRATION DATA
Weekly/daily reports on student
registration including
demographics, FTES and term to
term comparison

Daily Reg Report a
- Summer | Fall | Winter | Spring

Weekly Reg Report

August Reg/Drop Comparison ﬂ

Program
Data

PROGRAM DATA

Program information on
demographics, outcomes, SLOs and
more,

Program Data

SLO Data Academic Affairs

SLO Data Student Services




ALLAN HANCOCK COLLEGE Student Learning Outcome Data

Dashboard Contents

PLO, CLO, ILO, & Course Performance charts and tables

* PLO performance by demographics THE REAL DATA SCIENTISTS OF THE ENTERPRISE
e # met and not met standards 1 Q9 \ :

* % met and not met standards
e Charts disaggregated by term and tables aggregated past 6 years

Outcome Associations

WHaT T CoULr BE GOTNHG WhHAT FEQFLE Whar I actuaLLy po
e CLOto PLO&ILO THIRE X 9
e PLO to ILO -:-:é:--tﬂmr Connect Every Source | Leverspe All Data | Liberste vour idess

e Course to ILO

Course Improvement Plans

e Reports for each course by term

CLO & PLO lists




ALLAN HANCOCK COLLEGE Student Learning Outcome Data

IV. Program SLOs/Assessment

What are your program student learning outcomes? Have each of these been IV. Describe assessment processes and progress.
assessed since the last comprehensive program review? Describe changes you have

made to courses or the program based on these data.

* Course Improvement plans

e Annual updates
| | * Meeting notes

VIL Trend Analyses/Outlook

Using the information already gathered in the Annual Updates s (e.g, enrollment
and achievement data; student learning outcomes assessment and analysis; input by
advisory boards; existing articulation agreements; labor market trends) summarize

the major trends, challenges, and opportunities that have emerged in the program VII. Describe any data patterns

since the last comprehensive program review. Explain possible causes for any
identified gaps or trends and actions taken or needed to address these. * Outcome Performance: Courses, PLOs, or CLOs that have scored

below or consistently above benchmark
e Courses and Outcomes that have been assessed more than others

VIIIL. Long-Term Program Goals and Action Plans (Aligned With the College
Educational Master Plan)

Describe the long-term plans for changing or developing new courses and
programs, other actions being taken to enhance student success, and the need for

professional development activities and other resources to implement program VIll. How mlght these trends inform goaIS
goals. Be sure to show how these plans are related to assessment results. (Plan

should cover five- year period and include target dates and resources needed.)

* Future focus of assessment and processes




ALLAN HANCOCK COLLEGE Student Learning Outcome Data

Possible Data Sources {2 Snipping Tool _ X
* Data packet used in conjunction with department discussion
(Dashboard, and Program review SharePoint) ]
« Meeting notes from relevant dept meetings (Dept records) [ itk at el i i bt s 0 |
e Past annual updates have questions about year to year assessment
changes. (Program review SharePoint)
* 6 Year assessment plan (Program review SharePoint)

'i::-}!%ﬂew EMDdE - *-" Delay - x ancel (& QOptions

* Any newer documents from switching to a PLO focus on analysis HAVING CONDUCTED A COMPREHENSIVE
, ANALYSIS OF DOZENS OF SUBSETS OF DATA
(LOAC-AA representative) FROM A WIDE RANGE OF SOURCES WE'VE CONFIRMED
THAT THE LIKELY ANSWER IS 36..NOW WE JUST
i . NEED TO ID H ON!

e Ask for help
* Steven.butlerl@hancockcollege.edu
e Concision more than length
* We give a lot of data, and it is all not needed

* Snipping tool is your friend
e Getinput from other faculty




ALLAN HANCOCK COLLEGE Student Learning Outcome Data

Sample Excerpt

All course student learning outcomes (CSLOs) are assessed annually. All CSLOs are mapped to the program learning

outcomes (PLO's). All PLOs meet the 70%o0 college-benchmark for meeting the standards. To assess the CSLOs, the
nursing faculty used a variety of measures that included standard testing (Assessment Technology Institute NCLEX-RN test plan
based content mastery), clinical evaluation tools, written assignments, midterms and final examinations, and specific test items

questions. More specifically, based on the standardized ATI RN predictor tests, the AHC nursing students meet the
national benchmark. Graduates of the program, as a group, scored similarly to the students from comparable nursing
programs across the United States. In 2013, the assessment tool used for Nursing 109 (Medical Surgical Nursing 2)
was changed to better reflect course learning. This resulted in a change in the trend of the data obtained. All faculty
have identified declining trends in student academic preparedness in math and English (reading, writing, and

comprehension). Recommendations for tutoring and help for remediation were repeatedly identified in multiple course
improvement plans. There continues to be minimal adjustments in the course content since nursing content is approved by the
California BRN as well as aligned with the national licensure test plan. Meanwhile, the nursing faculty continue to innovate

strategies to promote student learning. Dose calculations and medication word problems continue to be ongoing
problem areas that warrant tutoring, remediating, and overall support



Academic Outcome Data

FTES, Enrollment/Headcount, Retention, Success, etc...



ALLAN HANCOCK COLLEGE Academic Outcome Data

INSTITUTIONAL EFFECTIVENESS

The office of institutional effectiveness (IE) supports the PY Tweets oy @aro_e ®
Allan Hancock College cyclic process of continuous . L . >
AHC Institutional Effectiveness T
quality improvement. Institutional effectiveness is the @AHC_IE P R 0 G R A M D A A
systematic. integrated, and ongoing process of Center for Community Student Engagement
i il il i ! t nati |l rt, Buildi

planning and data analysis t‘° inform decision making in ;i:;::ﬁ“f;n;aelﬁ‘n:e(;es:mwa;‘s t‘:gRedes‘g” - Intro | 10utcomes 11Outcomes | 1Ret Suc Acd Year Graph | 1Ret Suc summer graph | 1Ret Suc fall graph | 1Ret Suc s
support of the college mission. e -

the Student Experience. cccse.org/NR2020
The goal of the Office of Institutional Effectiveness is to p rog ram D ata
assist units in the integration of the planning. evaluation and resource BUILDING
allocation processes into a sustained, ongoing. and comprehensive practice MUMENTUM . Contents

. P . 1- Enrollment, headcount,
e e e Ml ChOOSQ SUbJ QCtS: Ao sections, FTES, retention, success

2 - Demegraphics

in all college activities.

Subjects: ACCT

4- Online\Face to face comparison

B . 5 - Efficien:
ccounting -
/l/ ) STEP 2|Choose awards:
fup/i Awards: Accounting emographic detail
B - Awards by major detail
Research Request
Form . Accounting -
STEP 3|Choose majors:
QUICK FACTS INSTITUTIONAL DATA RESEARCH RESOURCE REQUEST Student MaJOYS. ACCOUHtII’]g
Looking for quick facts about AHC? This is where you will find FORM
Find them here with our new everything data related - Need data? Submit a request with Quick Program Facts
i i c . 3search request form

infographics dashboards. data definitions. and =i Headcount (undup)=8lue | Enroliment (dup)=Gold Sections=Red | FTES=Purple

2014-15  2015-16 2016-17 2017-18  2018-13  2013-20 2014-15 | 201516 | 2016-17 | 2017-18 2018-13 | 201S5-20

e73 26 522 889 834 887 831 . 536 50.3 510 306
kSl 2z 3z 22 28 o8
— 8 [ . Bl o AERNEREERNER
Chaptor - Hendeount oo ndtrcal. © ] ] )
Retention=square | Success=circle Credit Awards - Gold=Cert | Green=AA4/45 /Pink=ADT
Chaptar3 - AHC DistrictProfle ©
Chapto. - Shudent Profl by Location and Crodit Stabis ) % 30 =
— 5 e 8 § & .
———J— = R i o 1
FACT BOOK PROGRAM DATA REGISTRATION DATA o .
The AHC Interactive Fact Book is Program information on Weekly/daily reports on student 201415 201516 201617 . 201815 201520 200415 2016 0ledy
intended to answer frequently demographics, outcomes, SLOs and registration including
asked questions about the college’s  more. demographics. FTES and term to
service area, students. programs, term comparison.
faculty, and staff. Program Data
) : Dally Reg Report g
FACT BOOK SLO Data Academic Affairs
- Summer | Fall | Winter | Spring
DATA DICTIONARY SLO Data Student Services

Weekly Reg Report

August Reg/Drop Comparison a DATA TI M E !

Eenain



https://www.hancockcollege.edu/ie/programdata.php

ALLAN HANCOCK COLLEGE Academic Outcome Data

Other Resources for Program Review Data

e Other IE Tableau Dashboards
* Factbook (Historical AHC data)
* Scheduling (Course offerings, FTEF, FTES/FTEF)
* High School & Concurrent (Incoming student data)
e Cohort (first time students by program) *soon* If all else fails...

e External Data
e Data Mart (MIS data for AHC)

)
b

e CTE Perkins IV Research Request
* CCCCO Launchboard (Multiple dashboards) Form
* Bureau Of Labor StatiStiCS RESEARCH RESOURCE REQUEST

FORM

Need data? Submit a request with
our online research request form.


https://www.hancockcollege.edu/ie/data.php
https://www.hancockcollege.edu/ie/External%20Data.php
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