OER Survey

October 5th 2017

Open educational resources are the course materials, modules, videos, tests, and any
other materials incorporated into a course that are available to you at no cost. These
resources provide course learning support in place of a purchased textbooks. Have you
taken a course at Allan Hancock College that used open educational resources instead of
a textbook?
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# Open educational resources are the course materials, modules, videos, tests... Percentage
1 Yes 28%
2 Maybe 15%
3 No 57%

Total 1038



Do you typically purchase course materials assigned for your courses?

Abways

Most of the time

About half the
time

Sometimes

56%

30%
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Do you typically purchase course materials assigned for your courses?

Always

Most of the time
About half the time
Sometimes

Never

Total

Percentage

55%
30%
6%
8%
2%

1033



How do you currently shop for course materials?

At the campus
bookstore

Online

Both
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How do you currently shop for course materials?

At the campus bookstore
Online
Both

Total

|
100%%:

Percentage
16%
32%
52%

1030



If you have shopped online or both, why have you chosen to shop online for your books
in the past? (All that apply)

Cost. | wanted to
compare prices and
get the best deal

83%

Convenience. | dom't
have time to visit
bookstores in
pErson.

18%

Recommendation. &
friend or family
member pointed me
toward a particular
storefront.

15%

Instruction. My
teacher directed me

there or provided a 6%
couponfpurchase
code.
| | | | | | | | | |
0%  10%  20%  30%  40%  60%  60% 709 80%  90%  100%
# If you have shopped online or both, why have you chosen to shop online for...  Percentage
1 Cost. | wanted to compare prices and get the best deal 93%
2 Instruction. My teacher directed me there or provided a coupon/purchase code. 6%
3 Recommendation. A friend or family member pointed me toward a particular storefront. 15%
4 Convenience. | don’t have time to visit bookstores in person. 16%

Total 993



How much out-of-pocket expense (costs not covered by financial aid) did your course

materials (textbooks, handbooks, guides, course packets, and other print and digital

learning materials) cost you this semester?

$0-8100

1T%

$101-%200 23%

S201-5300

24%

£301-5400

$401-$500 5%

More than $500 B%:

I did not
semester.
0% 0%  20%  30%  40%  S0%  60%  70%  80%  90%  100%
# How much out-of-pocket expense (costs not covered by financial aid) did you...
1 $0-$100
2 $101-5200
3 $201-5300
4 $301-5400
5 $401-S500
6 More than $500
7 | did not purchase textbooks this semester.

Total

Percentage

17%
23%
24%
17%
5%
8%
5%

1012



What measures have you taken to reduce your required textbook costs? (All that apply)

Buy bocks from a
source other tham
the campus
bookstore

50%

Rent
digital fprimted
taxtbooks

53%

Buy used copies
from the campus
bookstore

38%

Avroid purchasing a

ar
textbook 2

Use a reserve copy
from the campus
library

15%

Other (please

o
specify) 13%

| do not attempt to
reduce textbook
costs

4%

! | | | | | | | | |
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H What measures have you taken to reduce your required textbook costs? (All t... Percentage
3 Buy books from a source other than the campus bookstore 59%
4 Rent digital/printed textbooks 53%
2 Buy used copies from the campus bookstore 39%
6 Avoid purchasing a textbook 22%
5 Use a reserve copy from the campus library 15%
7 Other (please specify) 13%
1 | do not attempt to reduce textbook costs 4%

Total 1000



Other (please specify)

Other (please specify)

Rent used books
eops
Slugbooks

book lending program still pending

This semester | havent been able to afford any books and cannot afford textbooks without financial aid (fafsa). In
the past | have purchased all my textbooks at the AHC bookstore with my fafsa grants.

use older versions books find online

voucher

Friends lend me their books because the price from the book store of the books are too expencive.
Xerox copies of the reserve copy in library

Buy used copies online

Also rent from online. The books are cheaper then at bookstore.

Buy or rent textbooks from online stores.

Library

book lending program, but even that has its limits.

used online coupons

amazon rentals

Rented textbooks from Amazon

Aplit cost of books with classmate

buy older version of the book on ebay and try to make do, rent from Amazon

online

try to comparee the cost of text book's and some times dont need them depending on the teacher
download PDF files

Please stop selling your books for a ridiculously high price.

Rent from another source online

renting on amazon

Compare textbook prices online



Apply for lending library/book voucher

anything but the Hancock book store

free, printable textbooks online

borrowed from family and friends that have tooken the class the semster before
Used books, Amazon rent

Borrow

buy used

Rent

all resourses and share a text

Vocational Rehab from the V.A.

amazon

rent online

| Barrow books from friends

Sometimes recieving a book from a book-lending program

Find the book’s free pdf.

Chegg

EOPS

buy books on amazon chegg and other cheaper websites

Buy E-book versions of the textbooks

Get books from another website that is not Allan Hancock

lending library

Rent from campus bookstore or online source

| usually get a book boucher from Cafyes Program which helps a lot
buy on craigslist

CalWorks Book Rental

utilize websites that compare prices and spend a little less than $200 for it
rent textbooks

Check out book from Library (AHC or Public)

Lending program and CAN program

rent from amazon



Do work in Library
using a firends old textbooks

Rent from Amazon Prime

Online you can find the best, most affordable prices. The campus bookstore is absolutely ridiculous and
outrageous in prices. Many times, it would have been convenient to purchase books easily at AHC but it isn't
worth the price and many students cannot afford to do so. Which is a shame, because then those students fall
behind on their work, waiting for their rentals via amazon for example, to arrive. | for example have earned lower
grades because | couldn't complete an assignment on time because | attempted to get my book through AHC
Bookstore but could not afford it.

Amazon because it's much more cheaper

chegg

Buy books used online

EOP, MESA loan program

Rent my books or buy used books that are cheaper

| check out books from my local library

Use a book from the public library

| will rent books from amazon bookstore for 20% the cost of buying it and trying to resell it like a chump.
Buy/Rent them from Amazon

Chegg.com a campus book could be $200 and on Chegg it'll be $30!
| obtained a copy a friend had.

borrow from friends if possible

rent textbooks from other source

Compare cost

Renting used books

Purchase from prior students if text is still the same edition used
Find the cheapest price

Rent used copies from the campus bookstore

Always trying to get the best deal on the market, about the cost of my books
Borrow through a program such as MESA and EOPS

Amazon

get the books from MESA and Lending Program

| buy used, or online new books.

Amazon it's very cheap to rent or even buy books.



Buy texts book other than school campus, too expensive. Cheaper online.
Rent used copies

Use Amazon to buy textbooks

Purchase online for cheaper

EOPS

EOPS

Shop on Amazon

campus need to reduce the prices of book.

Use my friend book

Rent books from a source other than the campus bookstore
Use Amazon, saves so much money

Rent books online

Used a book voucher from EOPS

Buy used copies online

buy used but unmarked, online

EOPS Book lending

Sharing

The campus bookstore seems to have more reasonably priced books this semester compared to semesters in the
past as | have purchased some of my materials from the bookstore after comparison with Amazon.

Rent books from Amazon, Cheggs
Share or borrow from a friend

Pdf copy

I never rent/buy books from the Hancock bookstore because the prices are outrageous. Why would | pay 3 times
as much in the AHC book store if | can rent it from Amazon or Cheggs for way cheaper? Ridiculous.

Download pdf online somewhere, or get a copy from a friend
| use chegg.com! its the best!

rent books

| can't because we have to purchase code.

rent them from online

AHC books are way to expensive. They should keep in mind that we work and sometimes we don'thave money to
buy or rent your expensive books

Rent used textbooks from Amazon (it's cheaper)

The leanding program if the book is available.



Order books from Amazon

| borrow the textbook from a friend if they have taken the class before (though this is rare since teachers tends to
switch editions each semester, simply because they prefer the different wording)

book cost has been a deterrent from certain class options

| purchase my books for what the book store sells them for., most of the time
Borrow from another student

| rent used textbooks

Rent used books

Pirate textbooks

Rent used books from the bookstore

rent online

Buy from other students whinare selling it at a decent price
Lending library

Tuition reimbursement

buy used books on amazon

Buy used when | can or rent



Have you ever purchased a textbook for a course but not used it?

Yes B0

Mo 40%

| | | |
0% 10%: 20% 30% 40% 50% G0% T0% 80% 90% 100%;

# Have you ever purchased a textbook for a course but not used it? Percentage
1 Yes 60%
2 No 40%

Total 1002



Please select how frequently you access course materials in the following ways.

12%

Mever

Sometimes

[ 195

219
22%
About half the £

time

[ 195

1390
Most of the time

1%

Alweays
| 224

e
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# Question

1 Purchased textbook at bookstore

2  Purchased book from an online source

3 Rent a textbook
4 Printed copies distributed by my

instructor
5 Directed to free online materials by my

instructor

B Purchased textbook at bookstore

M Purchased book from an online source

M Rent a textbook

Printed copies distributed by my instructor

Directed to free online materials by my instructor

Directed to course materials on Canvas by my instructor

M Other (please specify)

About half the

Never Sometimes

24% 41%
11% 20%
15% 24%
57% 25%
53% 28%

time

14%

15%

12%

6%

7%

Most of the
time

12%
33%
25%

5%

4%

Always
8%
20%
24%
6%

7%

Total

952
938

953

916

926



6 Directed to course materials c_)n Canvas 9% 34% 12% 13% 11% 925
by my instructor

7 Other (please specify) 71% 11% 4% 4% 10% 167

Other (please specify)

Other (please specify)

Off topic technically:I'm a returning student after several years, so this information is difficult to precisely answer
after 5 weeks of school.

Printed copies from the reserve copy at the library

Rent from either the bookstore, or an online source

Digital Copy of Text Book

found free material copies online

The books at Hancock are expensive!!!l

free e-books

| Sometims take pictures of the book instead of buying them

Book-lending program

Exchanged textbooks with other students

lending library

Rented textbooks on Amazon because it's way cheaper

the book store is way over priced | tend to avoid it unless | am given a book voucher
Additional Online Audiobooks from LAP for all textbooks by showing proof of purchase
purchase of instructor's lecture

Library check out

WE DONT EVEN NEED THE TEXTBOOKS

public library

When materials is online makes much more sense then forcing kids to go by big ass books they will hardly use. Its
a crime now that we have all information online.

Chegg
Borrow a book
Purchase from prior students

Google



Utilized book on reserve

Google

Books are too expensive at book store and | buy on line due to that.
Rent a Textbook(if offered)

EOPS

Rent a physical copy of textbook online

Preview copy from on line

Online

Found free PDFs online or from friends

Amazon

Any of the additional methods given (still include) the purchase of a textbook, mind you, they are not alternative
methods.

Amazon

Bookstore is too expensive

| usually use valore, alibris, or amazon to purchase my books although | did get a few used copies of book at the
book store

Borrow from a friend
Found for free online

Get books from Amazon



In your academic career, has the cost of required textbooks caused you to:

I 10%
90
Mewver

B

18%
K
Sometimes

P
1%
M Mot purchase the required textbook

B Take fewer courses

32}’@. M Mot register for a specific course
About half the £ Choose one course over another
time Drop a course
E@? ‘Withdraw from a course

M Earn a poor grade because | could not afford to buy the textbook

M Fail a course because | could not afford to buy the textbook

Fa'?-’.a_l__ M Cther (please specify)

Most of the time

Alweays
i
rrrrrrrirri
O TR I0E &,
# Question Never Sometimes About half Most of.the Always Total
the time time

1 Not purchase the required textbook  47% 36% 7% 6% 4% 878
2 Take fewer courses  45% 27% 11% 10% 6% 888
3 Not register for a specific course 55% 25% 8% 8% 4% 876
4 Choose one course over another 46% 30% 9% 9% 6% 885

5 Drop a course 65% 23% 4% 4% 4% 881



6 Withdraw from a course 71% 19% 4% 4% 3% 869

Earn a poor grade because | could not

0, 0, (o) (o) 0,
/ afford to buy the textbook 68% 20% 6% 3% 4% | 879
Fail a course becaus:; Ibzc:/u:(;enfsxigggi 30% 12% 3% 2% 3% 874
9 Other (please specify) 78% 6% 5% 3% 8% 156

Other (please specify)

Other (please specify)

Was not properly prepared on time for the course to start

search elsewhere for the textbook

BORROW MONEY FOR BOOK

think the school is trying to make money off of students with mandatory text and monopolizing on the market.
Fall behind on homework

computer erroneous-problems

when i cant buy the book | ask a classmate to send me pictures of the book but forget and then i have a testand i
fail.

Use older editions of books

i only take one class at a time so i can afford the books

borrow money to pay for items

avoid paying a bill that month just to purchase the textbook for the course
shop other than the college bookstore

Really on using google to find answers

There is no excuse EVER that justifies the bullshit cost of text books
$140 to rent a used anatomy book from the book store is ridiculous!
be broke and almost not able to pay rent or car payment

End up borrowing books from friend of library

It impacted my ability to be a successful student.

Almost in all my classes at least one to two students can't afford there books. It breaks my heart.

There is always the option of visiting the library for the texbooks, given the library hours, or students ability to
visit during those specific hours.

| get them online for a low price



How helpful would the promise of a zero-textbook cost degree be for you?

It weould make a big
difference in whether
| am able to complete

adegree at all

It weould help me
finish my degres in
less time

It would be nice, but
doesn"t matter much
to me

54%

2%

I | | | | | |
30% 40% S0%: G60% T0% 20% a0%%  100%%

How helpful would the promise of a zero-textbook cost degree be for you?

It would be nice, but doesn’t matter much to me
It would help me finish my degree in less time
It would make a big difference in whether | am able to complete a degree at all

Total

Percentage

20%
27%
54%

915



What is more important to you?

A raally emgaging.

%o
good professor A

A raally emgaging,
comprehensive
textbook

! | | ! | | | | |
0% 10%: 20% 30% 40% S0% G0% T0% 20% 90% 100%%:

H What is more important to you? Percentage
1 A really engaging, comprehensive textbook 10%
2 A really engaging, good professor 90%

Total 918



If open educational resources were available to you in a course, what digital study aids

would be the most useful to support your learning?

Extramely v

Vary

Moderately v

Slightly v

Mot at all

1zaful

uzeful

1zeful

o

C11%
3
1zeful

B

B

useful

B
=}

| !
0% 10% 20% 30% 40% 0% 60% T0% 20% 90%100%:

M Question Extremely
useful
Int ti ti
1 nteractive prac. ice 47%
questions
Int tive “try it "’
7 nteractive “try i .I"I.O\.N 39%
activities
4 Video 37%
3 PowerPoint slide show 35%

Very
useful

30%
27%
31%

29%

M Interactive practice questions
M Flash cards
M PowerPoint slide show
Video
Audio
Animations
B Interactive “try it now" activities
M Online study groups
M Online tutoring system
B Other (please specify)

Moderately Slightly Not at all

useful useful useful
17% 4% 3%
21% 10% 3%
22% 8% 2%
25% 9% 2%

Total

862

853

863

864



2 Flash cards 34% 26%
10 Other (please specify) 33% 11%
5 Audio 28% 25%
6 Animations 28% 27%
9 Online tutoring system 28% 25%
8 Online study groups 19% 19%

Q15 _10_TEXT - Other (please specify)

Other (please specify)

Online textbooks

tutors

TUTORING SYSTEMS

online quizzes for practice made by the professor
A good instructor

equality based class room (online) forum
In-person tutoring

teachers notes online about missed class

more face to face study groups

do not like "digital"

24%

13%

26%

28%

22%

28%

Please just stop teaching the religion evolution. It makes me sick and its fake.

downloadable textbooks
Online Due Assignments
online chapter notes/study guides

Practice in campus

small projects to develop during al term, so can be evaluate at the end of the course

Your inquiry in what would help us (students) to perform better.
Workshops

easy asses to instructors.

Online links, textbooks, documents that cover specific material necessary.

12%

3%

15%

13%

15%

21%

4%

41%

6%

4%

10%

13%

856

120

851

851

846

840



In person study groups

Having an opportunity to do homework in the classroom. | think it's called flipped classroom | believe.

Just doing the work

Tools are impotant both from instructional and from professors

What is your enroliment status this semester?

Full-time (12 or more
units)

Part-tima (leas than

oy
12 units) 53%

| | | | | | | |
0% 10%: 20% 30% 40% S0% G60% T0% 80% Q0% 100%

# What is your enrollment status this semester?
1 Full-time (12 or more units)
2 Part-time (less than 12 units)

Total

Percentage
47%
53%

885



Are you enrolled in sections that meet on campus or online?

Om campus only

Cnline only

Om campus and
online

0%

10%:

12%

|
20%

| | ! | | | | |
30% 40% S0% G0% T0% 20% 90% 100%%:

Are you enrolled in sections that meet on campus or online?

On campus only
Online only
On campus and online

Total

Percentage
51%
12%
38%

882



What is your current academic goal?

Transfer to &
four-year institution

Obtain an associate

28%
degres

Earn a certificate

-

Other 4%

Discover new career
interests, plans,
goals

4%

Prepare for a new

54%

career (acquire job 3%
akills)
| I I | | | I |

0% 10%  20%  30%  40% G60%  60%  70%  80%  90%
# What is your current academic goal?
1 Obtain an associate degree
2 Transfer to a four-year institution
3 Earn a certificate
4 Discover new career interests, plans, goals
5 Prepare for a new career (acquire job skills)
6 Other

Total

|
100%%

Percentage
28%

54%

7%

4%

3%

4%

887



