IT Pilot Survey

Q1 Welcome to the research study! At Allan Hancock College, we value feedback from
our students, faculty, staff and other community stakeholders.

We are interested in learning more about your experience in the Industrial Technology
program and are hoping you can help us by participating in this survey. You will be presented
with information relevant to your experience with the Industrial Technology program, your
access to information and resources, and questions about what you need to be successful. All
of your responses will be kept completely confidential and anonymous unless you
provide information in your comments that would specifically identify you as a student.

Your feedback is important to us and plays a critical role in helping Hancock continue to
provide a quality educational experience for students.

The study should take about 5 minutes to complete. Your participation in this research is
voluntary, and you have the right to stop participating at any point, for any reason, and
without any prejudice. If you have any questions about the survey, contact the Office of
Institutional Effectiveness at ahcsurveys@hancockcollege.edu.

By clicking the button below, you acknowledge that your participation in the study is
voluntary and that you are aware that you may choose to terminate your participation in the
study at any time and for any reason.

| consent, take me to the survey

| do not consent, | do not wish to participate
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Q2 What has been your main source for help in choosing your classes at Allan Hancock
College? (Select all that apply)

Counselors

Instructors

College Staff

Family/Friends

Self

DegreeWorks

Hancock website

Employer

Other media/publication (brochures, commercials, social media)

Other
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Q3 Have you talked to an AHC staff member about your program, major, career or pathway of
study?

Yes
No

Don't know/can't remember
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Q4 How familiar are you with the following resources and services at Allan Hancock College?

Somewhat Moderately

Not familiar at all - -
familiar familiar

Very familiar

Tutoring
Services

Career Services

JobSpeaker

Counseling
Services

Financial Aid

Health Services
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Q5 This semester, how frequently (in-person or virtually) have you used the following resources
and services since you started attending classes at Allan Hancock College?

More than 3

0 times 1 time 2-3 times )
times

Tutoring
Services

Career Services

JobSpeaker

Counseling
Services

Financial Aid

Health Services
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Q6 Have you used the AHC website to explore career options?

Yes

No
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Q7 Do you know how long it will take you to complete your educational goal - degree, certificate,
transfer?

Yes

No
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Q8 During this semester, have you meet (in-person or virtually) with an AHC staff person
regarding your academic progress, including class concerns?

Yes
No, but | need to

No, | didn't need to
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Q9 Have you experienced any of the following issues with registering for Industrial Technology
(WT, AT) classes? (Select all that apply)

Not offered at the time | needed

Not offered on the day(s) | needed

Class filled before | could register

Class canceled due to low enroliment

Class conflicted with other class | needed to take

Other, please specify
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Q10 How did you learn about the Industrial Technology Success Team?

) I learned about it during a Zoom live presentation.
) I learned about it during a Zoom pre-recorded video presentation.

I haven't heard about Industrial Technology Success Team.

Display This Question:

If How did you learn about the Industrial Technology Success Team? = | learned about it during a
Zoom <strong>live </strong>presentation.

Or How did you learn about the Industrial Technology Success Team? = | learned about it during a
Zoom <strong>pre-recorded video </strong>presentation.

Q11 How useful was the presentation from the Industrial Technology Success Team?

O Extremely useful
O Very useful

O Moderately useful
) Slightly useful

() Not at all useful

Display This Question:

If How did you learn about the Industrial Technology Success Team? = | learned about it during a
Zoom <strong>live </strong>presentation.

Or How did you learn about the Industrial Technology Success Team? = | learned about it during a
Zoom <strong>live </strong>presentation.
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Q12 After the in-class presentation by the Industrial Technology Success Team, how

comfortable you are navigating or using the following college resources:

| was
comfortable
doing it
before the
presentation

| am
somewhat

more
comfortable

| am a lot
more
comfortable

| am still not
comfortable

Navigating
the Financial
Aid portal
Utilizing
Career
Services

Scheduling a
Counseling
Appointment

Reaching out
for help with
classes and
career
questions

Accessing
DegreeWorks
for future
class
selection and
tracking my
progress

Knowing how
to update my
major

Don't
know/Haven't
used this
resource
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Q13 What would like to see your Success  Team add or improve that will enhance your
experience  and success at Allan Hancock College?

Q14 As a student at Allan Hancock College, what is important to you?

Q15 As a student at Allan Hancock College, what areas do you need more help in?
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