YEARLY PLANNING DISCUSSION TEMPLATE

Program Name. Accounting ____Academic Year. 2023-2024

1. Has your program mission or primary function changed in the last year?

No. There has been no charge in the program mission or its primary
function in the last year.

2. Were there any noteworthy changes to the program over the past year? (eg, new courses,
degrees, certificates, articulation agreements)

There have been no new courses, degrees, certificates, or articulations
over the past year.

3. Is your two-year program map in place and were there any challenges maintaining the planned
schedule?

There have been no changes in our program map and no challenges
associated with maintaining the planned schedule.

4. Were there any staffing changes?

There have not been any staffing changes in full time faculty, of which
there is one. We have six part time faculty members teaching the

fifteen section this spring.
Two of the part time faculty members are leaving. One is retiring and

the other has moved from the central coast. We have brought back
one experienced faculty member who has taught for Hancock prior.

5. What were your program successes in your area of focus last year?

In the Accounting courses, we have experimented new sections on
new days for the course in most demand, Financial Accounting 1. We
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have offered it on Friday nights and another semester it was offered
on Saturday morning. The Friday evening class has been successful.
It was interesting to learn that most of the students were our full-time
students. We were thinking more of the non-traditional students
would find the class a good opportunity to begin or continue their work
towards a degree or certificate.

The Saturday morning offering did not have enough students enrolled
to offer the class, causing its canceliation. It was scheduled for the
morning so that it would finish by noon. Perhaps offering it as a late
morning through early afternoon would attract more students.

The Business Department Success Team, which included a counseling
faculty member, put together and administered a student survey
regarding the Six Student Success Factors. A copy of the team project
is attached.

Again this year, Professor James Kaney of Cal Poly SLO brought
accounting students to speak to our Accounting classes. Some of the
Cal Poly accounting students were former Allan Hancock students.
They spoke about classes at Cal Poly and career opportunities.

Also, the local chapter of CALCPA selected two CPAs to visit our
accounting classes promoting a career as a Certified Public Accountant.
In addition to discussing a career, each gave examples of interesting
and unique assignment in their careers.

Distance Education (DE) Modality Course Design Peer Review Update (Please attach
documentation extracted from the Rubric for Assessing Regular and Substantive Interaction
in Distance Education Courses)

a. Which courses were reviewed for regular and substantive interactions (RSI)?

A number of Business Education faculty members have
completed the 30-hour online teaching class, qualifying them to
serve are peer mentors.

Seven of the fifteen sections of Accounting courses offered in the
spring were distance education classes.
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Financial Accounting 1 and Managerial Accounting courses were
reviewed and additional email correspondence was added to the
courses to strengthen the regular and substantive contact with

students.

b. What were some key findings regarding RSI?

The current courses are strong with instructional information to
help student identify and study key sections in the chapters.

¢. What is the plan for improvement?

The DE accounting courses will be part of the peer review
process in the coming year.

CTE two-year review of labor market data and pre-requisite review

a. Does the program meet documented labor market demand?

From the California Employment Development Department, jobs
in Financial Activities are projected to grow by over 349,000.
Our courses provide beyond entry level skills for students
seeking employment right after leaving Hancock College. Those
same skills also are the platform for continued learning for our
transfer students.

Data from the California Employment Development Department
lists fourteen financial related job titles including accountant,
Budget analysts, Loan officers and financial risk specialists. All
fourteen of those job titles have mean hourly wages that are
greater than the 50% percentile of median wages.

The CA EDD schedules are attached.
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The career and technical education provided by the Accounting
courses are a good foundation to prepare students to meet the
documented labor market demand and provide a good living for
those employed.

. How does the program address needs that are not met by similar programs?

The Accounting program along with other business disciplines
focus on preparation for careers in business and transfer to
advanced training in business. This is the dual role of
Accounting and other business disciplines within our college.

Does the employment, completion, and success data of students indicate
program effectiveness and vitality? Please, explain.

There are two challenges for our recent students in Financial
Accounting 1 (Acct 131). First is the demanding nature of
accounting which required detailed attention throughout the
course. The second challenge for our recent students is the
lingering effect of the COVID-19 pandemic. There has been lack
of understanding that real work is required for successful
completion, replaced with an assumption of just doing something
will get you a passing grade.

It is encouraging to see the retention percentage and the
success percentage for that class improve in the most recent
year. That course has a large discrepancy between retention
and success. After that course, the courses beyond Financial
Accounting 1 (Acct 131), show significantly better retention and
success.

Another encouraging statistic is the increase enroliment for the
2022-2023 year. That is the first year that Accounting
enrollment has increased in the last four years. It grew by
15.8% in the year, the highest is has been since 2018.

. Has the program met the Title 5 requirements to review course prerequisites, and
advisories within the prescribed cycle of every 2 year for CTE programs and every 5
years for all others?
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Yes. Because of the cumulative nature of accounting, the
second semester of two semester courses have prerequisites.
For example, Financial Accounting 1 (Acct 131) is a prerequisite
for Financial Accounting 2 (Acct 132). That same situation is
found in our two semester Bookkeeping courses.

e. Have recommendations from the previous report been addressed?

Recommendations and analysis from the previous year and the
current year are addressed each semester. Often, modifications
and improvements occur during semesters to test out the
effectiveness of the change.

This process was helped with the understanding gained from the
Student Success Team survey during the Spring semester 2022.

A copy is attached.

Use the tables below to fill in NEW resources and planning initiatives that do not apply directly
to core topics. This section is only used if there are new planning initiatives and resources
requested.

There are not any resources or planning initiatives requested.
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STUDENT SUCCESS TEAM PROJECT 2023-2024

The Business Department Student Success Team, in conjunction with a representative of the Counseling
Department, met Fall of 2023 to identify plans for a student success project for academic year 2023-2024.

Team members decided to measure the Six Student Success Factors presented and referenced by Dr. Walters
at All-Staff meetings and other forums. The team wondered how students felt about the presence or absence
the six factors at Allan Hancock College. Specifically, what are students experiencing at Allan Hancock
College in relation to the six factors?

Therefore, team members decided to produce a survey and query students.

First, team members researched the source of the theoretical model. The six student success factors were
defined by the Research and Planning Group for California Community Colleges (RP Group). Their research
also lists suggestions on how institutions can help students be successful and identifies what can done to

foster each success factor.

Methodology

The survey was sent via email to all Business students taking courses during the Spring 2024 semester
(ACCT, BUS, ENTR, CBOT, CBIS, PLGL, RE). There were 65 courses that were sent emails and
additionally a few instructors put the survey on their discussion boards. Part-time faculty were sent the
survey information and link and asked to encourage their students to complete it. A total of 231 responses
were received. There were 183 that completed the survey during Spring 2024 and 48 completed at the very
end of the fall semester (some instructors must have put the survey out right away before Spring 2024).

Survey Instructions and Questions .

Please answer the 6 questions below regarding your experience at Hancock. The Business Department will
be looking at the results to determine what the Business Department can do to help you succeed. Thank you
for your feedback.

Do you feel Directed (you have a goal and know how to achieve it)?

Are you focused (you stay on track and keep your eyes on the prize)?

Do you feel Nurtured (feeling somebody wants to help you succeed)?

Are you Engaged at Hancock (you actively participate in class and extracurricular activities)?
Are you Connected (fecl as though you are part of the college community)?

Do you feel Valued (your talents, abilities, experiences are recognized, you have opportunities to
contribute on campus ad feel your contributions are appreciated)?

2 BTSN

Summary of Resulis

86% of respondents feel Directed

90% of the respondents feel Focused

85% of the respondents feel Nurtured.

68% of the respondents feel Engaged at Hancock
64% of the respondents feel Connected

77% of the respondents feel Valued



Do you feel Directed (you have a goal and know how to achieve it)?
231 Responses
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Yes No
Atre you focused (you stay on track and keep your eyes on the prize)?
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Do you feel Nurtured (feeling somebody wants to help you succeed)?
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Are you Engaged at Hancock (you actively participate in class and extracurricular activities)?

230 Responses
68%
50%
32%
E
Yes No
Are you Connected (feel as though you are part of the college community)?
231 Responses
64%
50%
36%
Yes No

Do you feel Valued (your talents, abilities, experiences are recognized, you have opportunities to contribute
on campus and feel your contributions are appreciated)?
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0%

Yes No




Written Comments By Students

Note: Grammar is left unedited

I am a Hancock College student pursuing a degree in accounting. I am a hard worker. I have been
studying and working hard in order to achieve my goal. I work in a packing cooler in the morning, and I
study in the evening. It is hard for me to get an accounting tutor at this moment. I hope I can have
assistance in the evening during my free time. Thank you very much for your time and consideration.

Have a great day.

| am just someone who goes to class and comes back home. 1 don't really socialize so that's not really on you
guys. Maybe my only thing is to not have teachers who are just very by the book. Like relax and chill out. Itis a
minor nit pick.

I am an online student while working part time I am trying to achieve my goal. Some of the questions are
not answerable as they don't describe me.

it's okay.

I haven't had much to complain about to be honest. The instructor has been so great to work with. I mainly
take online classes as I live in SLO and haven't felt it necessary to have to drive to Santa Maria for an in-
person class. One exception for me is personal needs in certain areas of academia like math. I'm just not a

math person.
I do think the more in-depth classes that require a lot of material to be learned should have a hybrid

option. I know I would prefer it.

Thank you for all your time and everything you do!

Everyone is so nice on campus to help guide my way.

At this point i'm currently just starting here at college this is my first time attending college and taking
classes, so i'm looking forward to leaming new things and hopefully finding some type of direction.

For most of the answers i have not really done anything yet to have a solid reply so with time im sure ill be able to
answer these questions more dilligently.
This is my first time at Hancock and hope to engage more soon!

I'm taking classes at the Lompoc campus and the instructor is excellent.

I don’t recall



| love Hancock. The school is awesome. | have received a tremendous of support from all staff members.
Including my LEP, EOPS and university transfer center counselors. | also want to think the staff at the writing
center, math center and the tutoring center. All of my success could not have been achieved without their help.

I am an older student. I have only taken online courses for the most part. I am not heavily involved in
the school. I have a four year degree, I work as a substitute teacher and am getting business to improve
myself and I am taking the Spanish as it is so helpful for me to help our student population. I don't
really feel I am at the same life stage as many of my peers. I feel that I connect with my professors
more. They have been wonderful.

Honestly I feel like the community isn't really meant for me. This is not a bad thing. I haven't made the
effort to really see what things are available, and most stuff is geared towards the younger students, and
this is perfectly fine. From what I have seen the campus has so many amazing resources and is a
wonderful junior college. I feel that Allan Hancock is a wonderful institution. The lack of connection
here is really my fault more than anything. I just don't feel like it my space.

Business department employees are encouraging and helpful. Mr. Bryant and Dr. Murray are encouraging/helpful..

The last three are listed as no simply because I do not actually attend any college classes on campus so I
couldn't feel engaged, connected, or valued on campus.

'm currently taking online classes so | haven't had much interaction with other students. Although I've had a great
experience with the basic needs center and the counseling department.

I feel I keep myself out of the community type feeling of the school but you can tell there is effort to
make people feel connected which is nice.

I am trying to get connected, | have not been in any credit classes in over 20 years and feel somewhat
disconnected due to the technology in use now vs what was in use then for communication purposes.

I work full-time so I don't have time to participate in extracurricular activities. Otherwise I would.

Instructor experience has been great. The outreach programs are rude and show no willingness to help. The staff
who work in the offices seem miserable and unhappy. My personal experience, not just once about 7 different
occasions. | feel extremely lost, confused and now reluctant to ask for help.

I am just very excited to go to college and learn more about my major.



There are many resources here at Hancock that support students in achieving success.

I'm engaged in my classes, but I'm not interested in the fluff and frivolity of extracurricular activities.

A lot of of adults and teachers here at Delta have helped me and one in specific has told me that i would be a
good teacher/ counselor. With my kind heart and understanding mind.

I feel awesome knowing that I am accepted and can complete my goals at this age.

Thank you for having amazing business professors who love their students.

I’m unable to dedicate my time because of my hectic schedule between life and work.

I’'m learning and trying to be a better student but it’s really hard. I’'m trying to connect more so I can be
successful.

Recently 1 have been feeling a better experience for myself and the college.

I am sometimes focus

My time back at AHC has been pleasant, all of the professors are great.

I do feel that the school wants to help me succeed. They help me in all my problems and I appreciate that.

I don't understand why we are getting asked these questions.

Thank you so much for this amazing opportunity. I will looking forward to be success in this upcoming
future.

I am only taking classes to hone my computer skills not to further my education per se.

The only reason I answered no to the last question is because I am only taking online classes.

I chose "NO" for the last two questions because, "Not Applicable” was not an option. | am an online student only,
so due to the limited interaction with other students, | don't feel these questions are applicable.

none

Due to the fact | do not really attend in-person classes since 1 am still a high school students, | don't really get to
be involved in certain aspects of Hancock. Nonetheless, | think it's a wonderful school with much to offer.

Me as a College student I do feel confident in the beginning of each semester, which I always try n
giving the best of me in all my classes. Hopefully I could stay focus in all the semester from January



until June.

I actively participate in class, but do not participate in extracumicular activities.

There was a lot people that help and encourage me when I needed it. they all give me that scent being able

and belonging

| enjoyed my first semester back. | couldn't have picked better coursed and professors to start going back to
school.

I am an online student so I do not feel engaged at no fault of the school its self.

I have been at Hancock even since | graduated college and have never felt more welcome. | have had nothing
but great experiences and great communication with all my professors and any body who represents the college.

The Bus Dep is good as it is.

I would appreciate having more professors caring about our educational goals. Also, for them to educate us on
different paths available in our education. Professor Robert Bryant and Dr. Muray are excellent examples of
instructors who encourage, and inform students.

When reaching out for help, there is always someone to help me.

i wasn't able to give an evaluation on a business class | took this semester. How often are you allowing students
to give an evaluation?
-thank you

I am excited about what my degree can do for me in the future.

I said yes to all because even though | didn't know to much about computer | had received alot of help from
people to pass my class

I said yes to all because even I don't know to much i did get alot of help and got as much as I could done

My experience with Allan Hancock has been exceptional.

For the fourth question, I have neither the time nor the energy to participate in extracurricular activities.
I do actively participate in class activities.



Next Steps

The Business Department Student Success Team will meet in the Fall of 2024 to discuss how to
apply lessons leamed from this survey. Most likely areas to address are strategies to increase the
number of students who feel Engaged at Hancock and the number of students who feel

Connected at Hancock.

68% of the respondents feel Engaged at Hancock
64% of the respondents feel Connected
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Section Heat Map (data as of 8/20/23)
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Accounting Program
Student Data
Fall 2021

Total responses: 80

Please answer the following questions as they pertain to your experience in this
course and all other courses in the Accounting program at Allan Hancock

College.

Q2_1 - Quality of instruction within the program

80 Responses

61%
50% S
4% 3% 4%
0% =T =t foa—= 3 inoi
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_2 - The way textbooks and other materials used in courses within

the program help me learn
80 Responses

48%
40%
20% 9% 13%
0% 5 B =
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied

dissatisfied nor disatisfied satisfied

26



Q2_3 - Advice about the program from counselors
59 Responses

39%
24%
ST [AREEE e
7%
3%
0% === s
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_4 - The way this program meets your educational goals
77 Responses

60%
50% i rs
30%
o -2 s — :
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_5 - Contribution towards your intellectual growth

78 Responses

64%
50% i
27%
e m = =
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

27



Q2_6 - Clarity of course goals and learning objectives
79 Responses

54%
40% 35% '
20%
4% 6%
0% 0% === ==
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_7 - Feedback and assessment of progress towards learning
objectives

78 Responses
51%

40% 31%
20% 12%
3% 4%
0% ===
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
: dissatisfied nor disatisfied satisfied

Q2_8 - The availability of courses offered in the Accounting program

77 Responses
39%

20% 16%
6% 9%

0%

Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied
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Q2_9 - The content of courses offered in the Accounting program
77 Responses

47%
40% 36% 2%
20%
4% 5% 8%
0% = == E=E
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_10 - The coordination of courses offered in the Accounting program
and courses offered in other departments that may be required for your

major
74 Responses

11%
3% 4%
Highly dissatisfied Somewhat ... Neither satisfied ... Somewhat ... Highly satisfied

Q2_11 - The physical facilities and space (e.g., classrooms, labs)
64 Responses

4E%
40% 319% Y
20% 13% 5
w2 o &
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied

dissatisfied nor disatisfied satisfied

29



Q2_12 - Instructional equipment (e.g., computers, lab equipment)
61 Responses

39% 38%

23%
20%
0% 0% 0%
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_13 - Presentation of classes via the college's Canvas course

management system
69 Responses

48%
40% 28%
20% e
4% 4%
0% e——mn ==am=
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied
dissatisfied nor disatisfied satisfied

Q2_14 - Course assistance through tutorial services (e.g through the
Tutorial Center, Math Lab, Writing Center)

55 Responses

47%
40% PN
22% 24%
0 5 < T .
20% 50 - e
0% | =———=~1
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied

dissatisfied nor disatisfied satisfied
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Q2_15 - Availability of appropriate resources in the libraries
52 Responses

35% 33%
29% e T -
20%
4% ‘
0% === 0%
Highly dissatisfied Somewhat Neither satisfied Somewhat Highly satisfied

dissatisfied nor disatisfied satisfied
Part Il. Please answer the following questions about the Accounting program.

Q4 - Which of the following best describes your reason for taking this

and other courses in Accounting? - Selected Choice
78 Responses

B83%

80% SN
60%

40%

20%

6% 3% 8%
0% 2] e ==
Requirement for Obtain job skills for new Requirement of an Other, please specify:
certificate or degree employment employer for current job
enhancement

Q5 - Compared to the beginning of the semester, your attitude about

Accounting has...
79 Responses

62%
50% LA 2

33%

5%
==

Improved Remained the same Decreased

K}



Q6_1 - | would recommend taking courses in Accounting.
79 Responses

40
20 18
= ]
0
Agree Neither agree nor disagree Disagree

Q6_2 - | plan on taking additional courses in Accounting.

79 Responses

68%

60%
40%
23%
20% 0%
Agree Neither agree nor disagree Disagree

Q7 - Which of the following courses have you taken in Accounting?
76 Responses

61%
50% e
20%
8% 11%
0% == EEE
Financial Accounting Bookkeeping {ntroduction to Other

Accounting
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Q8 - Which courses are you taking this semester in Accounting?

77 Responses

57%
40%
27%
20% Bt
5% 4% 6%
0% [ == ] b ===
Financial Bookkeeping Introduction to Managerial Other
Accounting Accounting Accounting

Q13 - Which type of course format do you prefer for Accounting

classes?
79 Responses

51%
40% 3%
20%
9% 9%
0% B=3 =T
-In-person Online at the set timervia Zoom  Online without scheduled class meetings 0 prefernce

Q14 - What type of equipment are you primarily using for the course? -
Selected Choice

79 Responses

86%
50% '
5% S% 3%
Laptop Tablet or Pad Smart Phone Desktop Other (please
explain)
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Part lll. Background questions.

Q10 - How many classes are you taking this semester?

77 Responses
38% : 38%
30% ' 52
20% - 14%
0%
1 4 More than 4

Q11 - How many more semesters do you plan to attend at Hancock?
78 Responses

41%
40% oo
0% sl
1-2 3-4 Not Sure

@ Percentage



Q12 - What is your final academic goal?

77 Responses
31% 32%
30% e
20% 18%
10% 9% 9%
0%

Certificate AAIAS Bachelors Masters or higher Not certain
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Q15 - Which one of the following presents the greatest obstacle to

reaching your educational goals?
77 Responses

Other personal factors (such as [Ias e e BE e it :
family obligations, work ... EEEESEEE

I do not see any obstacles to Hiis

: il 23%
completing my education. E i

Financial factors (cost of attending
college) &

Campus-related factors (such as
course variety, scheduling, ... 5

16%

Academic and educational factors
(such as lack of adequate ... £

0% 10% 20% 30%
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Accounting Program Review 2023 — 2024

Area of Focus Discussion Template
INNOVATIVE SCHEDULING

Innovative Scheduling embraces mapping, scheduling, and student outcomes. This focus
includes a review of modalities, times, days, and sequence of courses. It supports areas of
interest. It is based on student success, retention, and completion/graduation data. Sample
activities include the following:
Possible topics:
* Review scheduling matrices — program map alignment, successes, and
challenges.
¢ Collaborate with guided pathways success teams to assess scheduling conflicts
and bottlenecks within and across disciplines that impact student completion.
¢ Assess mix of teaching modalities — mornings-afternoons-evenings; weekends;
face-to-face, hybrid, and distance learning. NOTE: Hybrid is the combined use of
various teaching modalities.
* Address scheduling conflicts or dependencies across disciplines or general
education areas.
e Student access — cultivate majors, support cohorts and interdisciplinary
connections.
* Review units and time to course and program completion.

1. What data were analyzed and what were the main conclusions?

The heatmap for Fall 2024 and Spring 2024 were reviewed for time
distributions and new time offerings.

We are seeking to make the Accounting and Bookkeeping courses available
to non-traditional students during the evening or online sections.

We have also offered the most demanded Accounting course on Friday
nights and Saturday mornings.

2. Based on the data analysis and looking through a lens of equity, what do you perceive
as challenges with student success or access in your area of focus?

There has been a study increase of Hispanic students during the last five
years to 66%. The accounting offerings need to match the needs of our
working students and our students with family responsibilities, either their
children or siblings.

Page | 1



The Business and Finance Success team conducted a Student Success Factor
survey starting in December 2023. A copy of the results is attached. More
than 85% of the Business students feel Directed, Focused and Nurtured.
These percentages remain high when moving to the higher lever factors.
77% of the business students report they feel Valued and more than 64%
fell Connected and Engaged.

The student success factor will be a guiding principle in our scheduling and
other operations in the coming vyear.

3. What are your plans for change or innovation?

The Friday evening and Saturday classes need to be examined and
continued. The Friday evening class has been successful. It was interesting
to learn that most of the students were our full-time students. We were
thinking more of the non-traditional students would find the class a good
opportunity to begin or continue their work towards a degree or certificate.

The Saturday morning offering did not have enough student enrolled to offer
the class, causing its cancellation. It was scheduled for the morning so that
it would finish by noon. Perhaps offering it as a late morning through early
afternoon would attract more students.

The Guided Pathway on the website needs to be review at regular intervals
to verify program maps are up to date.

4. How will you measure the results of your plans to determine if they are successful?

Objective measurements would include numbers of degrees and certificates
awarded to students. The number of student education plans with
accounting courses should also provide useful information.

Feedback from counselors can be a valuable source of insight to student
planning of their enroliment. Class surveys will be used also. Data from
the Institutional Effective department wili also be used in the evaluation.

a. Who have you identified to validate your findings? (Could include Guided Pathway
Success Teams, Advisory Committee Members, related faculty, industry partners or
higher education partners)
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Student enroliment and class offering have been and will continue to be
reviewed by the Accounting Advisory Team.

Also, scheduling of new course or new days for course is discussed at
Student Success Team meeting and the Business Education department
meetings.

b. Are there specific recommendations regarding the core topic responses from the
validation team?

The Accounting Advisory team supports the Friday and Saturday offerings to
broaden the interest in Accounting, given the current shortage of Accounting
trained candidates for work.

Page | 3
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ArAw. Dagwie 5-1%8-2024
Program Review Lead Date
ekl May 30, 2024
Program Dean Date
C e Jun 17, 2024
Vice President, Academic Affairs Date
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https://hancockcollege.na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAmZ7931C6wf0pzfj9sZXg4QFlpdUYCg7O

Accounting Program Review 2023 - 2024

Area of Focus Discussion Template
INNOVATIVE SCHEDULING

ATTACHMENTS
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Section Heat Map (data as of 8/20/23)
*grouped by hour of section begin time*
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STUDENT SUCCESS TEAM PROJECT 2023-2024

The Business Department Student Success Team, in conjunction with a representative of the Counseling
Department, met Fall of 2023 to identify plans for a student success project for academic year 2023-2024.

Team members decided to measure the Six Student Success Factors presented and referenced by Dr. Walters
at All-Staff meetings and other forums. The team wondered how students felt about the presence or absence
the six factors at Allan Hancock College. Specifically, what are students experiencing at Allan Hancock
College in relation to the six factors?

Therefore, team members decided to produce a survey and query students.

First, team members researched the source of the theoretical model. The six student success factors were
defined by the Research and Planning Group for California Community Colleges (RP Group). Their research
also lists suggestions on how institutions can help students be successful and identifies what can done to
foster each success factor.

Methodology

The survey was sent via email to all Business students taking courses during the Spring 2024 semester
(ACCT, BUS, ENTR, CBOT, CBIS, PLGL, RE). There were 65 courses that were sent emails and
additionally a few instructors put the survey on their discussion boards. Part-time faculty were sent the
survey information and link and asked to encourage their students to complete it. A total of 231 responses
were received. There were 183 that completed the survey during Spring 2024 and 48 completed at the very
end of the fall semester (some instructors must have put the survey out right away before Spring 2024).

Survey Instructions and Questions

Please answer the 6 questions below regarding your experience at Hancock. The Business Department will
be looking at the results to determine what the Business Department can do to help you succeed. Thank you

for your feedback.

Do you feel Directed (you have a goal and know how to achieve it)?

Are you focused (you stay on track and keep your eyes on the prize)?

Do you feel Nurtured (feeling somebody wants to help you succeed)?

Are you Engaged at Hancock (you actively participate in class and extracurricular activities)?
Are you Connected (feel as though you are part of the college community)?

Do you feel Valued (your talents, abilities, experiences are recognized, you have opportunities to
contribute on campus ad feel your contributions are appreciated)?

Southl ;B [P =

Summary of Results

86% of respondents feel Directed

90% of the respondents feel Focused

85% of the respondents feel Nurtured.

68% of the respondents feel Engaged at Hancock
64% of the respondents feel Connected

77% of the respondents feel Valued



Do you feel Directed (you have a goal and know how to achieve it)?
231 Responses

86%
50%

14%

=

0%

Yes No

Are you focused (you stay on track and keep your eyes on the prize)?
231 Responses
90%

50%

10%

=

0%

Yes No

Do you feel Nurtured (feeling somebody wants to help you succeed)?
231 Responses
0,
80% 85%

60%
40%
20%

0% 15%

Yes No



Are you Engaged at Hancock (you actively participate in class and extracurricular activities)?

230 Responses
68%
50%
32%
» B
Yes No

Are you Connected (feel as though you are part of the college community)?

231 Responses

64%
50%
36%
0%
Yes No

Do you feel Valued (your talents, abilities, experiences are recognized, you have opportunities to contribute
on campus and feel your contributions are appreciated)?

230 Responses
77%

0% BT

Yes No




Written Comments By Students

Note: Grammar is left unedited

I'am a Hancock College student pursuing a degree in accounting. I am a hard worker. I have been
studying and working hard in order to achieve my goal. I work in a packing cooler in the morning, and I
study in the evening. It is hard for me to get an accounting tutor at this moment. I hope I can have
assistance in the evening during my free time. Thank you very much for your time and consideration.

Have a great day.

I am just someone who goes to class and comes back home. | don't really socialize so that's not really on you
guys. Maybe my only thing is to not have teachers who are just very by the book. Like relax and chill out. It is a

minor nit pick.

I am an online student while working part time I am trying to achieve my goal. Some of the questions are

not answerable as they don't describe me.
It's okay.
I haven't had much to complain about to be honest. The instructor has been so great to work with. I mainly

take online classes as I live in SLO and haven't felt it necessary to have to drive to Santa Maria for an in-
person class. One exception for me is personal needs in certain areas of academia like math. I'm justnota

math person.
I do think the more in-depth classes that require a lot of material to be learned should have a hybrid

option. I know I would prefer it.

Thank you for all your time and everything you do!

Everyone is so nice on campus to help guide my way.

At this point i'm currently just starting here at college this is my first time attending college and taking
classes, so i'm looking forward to learning new things and hopefully finding some type of direction.

For most of the answers i have not really done anything yet to have a solid reply so with time im sure ill be able to
answer these questions more dilligently.
This is my first time at Hancock and hope to engage more soon!

I'm taking classes at the Lompoc campus and the instructor is excellent.

Idon’t recall



| love Hancock. The school is awesome. | have received a tremendous of support from all staff members.
Including my LEP, EOPS and university transfer center counselors. | also want to think the staff at the writing
center, math center and the tutoring center. All of my success could not have been achieved without their help.

[ 'am an older student. I have only taken online courses for the most part. I am not heavily involved in
the school. I have a four year degree, I work as a substitute teacher and am getting business to improve
myself and I am taking the Spanish as it is so helpful for me to help our student population. I don't
really feel I am at the same life stage as many of my peers. I feel that I connect with my professors

more. They have been wonderful.

Honestly I feel like the community isn't really meant for me. This is not a bad thing. I haven't made the
effort to really see what things are available, and most stuff is geared towards the younger students, and
this is perfectly fine. From what I have seen the campus has so many amazing resources and is a
wonderful junior college. I feel that Allan Hancock is a wonderful institution. The lack of connection

here is really my fault more than anything. I just don't feel like it my space.

Business department empioyees are encouraging and helpful. Mr. Bryant and Dr. Murray are encouraging/helpful..

The last three are listed as no simply because I do not actually attend any college classes on campus so I
couldn't feel engaged, connected, or valued on campus.

I'm currently taking online classes so | haven't had much interaction with other students. Although I've had a great
experience with the basic needs center and the counseling department.

I feel I keep myself out of the community type feeling of the school but you can tell there is effort to

make people feel connected which is nice.

I am trying to get connected, | have not been in any credit classes in over 20 years and feel somewhat
disconnected due to the technology in use now vs what was in use then for communication purposes.

I work full-time so I don't have time to participate in extracurricular activities. Otherwise I would.

Instructor experience has been great. The outreach programs are rude and show no willingness to help. The staff
who work in the offices seem miserable and unhappy. My personal experience, not just once about 7 different
occasions. | feel extremely lost, confused and now reluctant to ask for help.

I 'am just very excited to go to college and learn more about my major.



There are many resources here at Hancock that support students in achieving success.

I'm engaged in my classes, but I'm not interested in the fluff and frivolity of extracurricular activities.

Alot of of adults and teachers here at Delta have helped me and one in specific has told me that i would be a
good teacher/ counselor. With my kind heart and understanding mind.

I feel awesome knowing that I am accepted and can complete my goals at this age.

Thank you for having amazing business professors wha love their students.

I’m unable to dedicate my time because of my hectic schedule between life and work.
I’'m leamning and trying to be a better student but it’s really hard. I'm trying to connect more so I can be
successful.

Recently | have been feeling a better experience for myself and the college.

I am sometimes focus

My time back at AHC has been pleasant, all of the professors are great.

I do feel that the school wants to help me succeed. They help me in all my problems and I appreciate that.
I'don't understand why we are getting asked these questions.

Thank you so much for this amazing opportunity. I will looking forward to be success in this upcoming
future.

I am only taking classes to hone my computer skills not to further my education per se.

The only reason I answered no to the last question is because I am only taking online classes.

I chose "NO" for the last two questions because, "Not Applicable” was not an option. | am an online student only,
so due to the limited interaction with other students, | don't feel these questions are applicable.

none

Due to the fact | do not really attend in-person classes since | am still a high school students, | don't really get to
be involved in certain aspects of Hancock. Nonetheless, 1 think it's a wonderful school with much to offer.

Me as a College student I do feel confident in the beginning of each semester, which I always try in



giving the best of me in all my classes. Hopefully I could stay focus in all the semester from January

until June.

| actively participate in class, but do not participate in extracurricular activities.

There was a lot people that help and encourage me when I needed it. they all give me that scent being able

and belonging

| enjoyed my first semester back. | couldn't have picked better coursed and professors to start going back to
school.

I am an online student so I do not feel engaged at no fault of the school its self,

I have been at Hancock even since | graduated college and have never felt more welcome. | have had nothing
but great experiences and great communication with all my professors and any body who represents the college.

The Bus Dep is good as it is.

| would appreciate having more professors caring about our educational goals. Also, for them fo educate us on
different paths available in our education. Professor Robert Bryant and Dr. Muray are excellent examples of
instructors who encourage, and inform students.

When reaching out for help, there is always someone to help me.

I wasn't able to give an evaluation on a business class | took this semester. How often are you allowing students
to give an evaluation?
-thank you

I am excited about what my degree can do for me in the future.

I said yes to all because even though | didn't know to much about computer | had received alot of help from
people to pass my class

I said yes to all because even I don't know to much i did get alot of help and got as much as I could done

My experience with Allan Hancock has been exceptional.

For the fourth question, I have neither the time nor the energy to participate in extracurricular activities.

I do actively participate in class activities.



Next Steps

The Business Department Student Success Team will meet in the Fall of 2024 to discuss how to
apply lessons leared from this survey. Most likely areas to address are strategies to increase the
number of students who feel Engaged at Hancock and the number of students who feel
Connected at Hancock.

68% of the respondents feel Engaged at Hancock
64% of the respondents feel Connected
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