
Annual Update Student Learning Outcomes Packet
V. Learning Outcomes 

A. Program Outcomes

Check here if any Program Learning Outcomes (PSLO) 
changes were approved by your department in 2016.   

Please list any new or revised program outcomes (PSLO). 
Describe what changes were made by listing the new/
modified program outcomes and the old program out-
comes.

B. Student/Service Learning Outcomes

Check here if any Student Learning Outcome (SLO) 
changes were approved by your department in 2016.

Please list any new or revised student learning outcomes 
(SLO). Describe what SLO changes were made by listing 
the new/modified SLO and the old SLO.

C. Mapping

Review current mapping and list any changes made on 
your SLO or PSLO. You may attach an elumen summary 
map report with marked changes or if mapping changes 
were already made please indicate when and how the 
changes were made. N/A if no changes are needed.

VI. Assessment Data

A. eLumen Report Analysis

Summarize the student learning outcomes that has been 
assessed this past year (what were they, how were they 
assessed, and what were the notable results).

Provide examples about how the faculty/staff use or have 
used data to change or improve services and delivery 
method.

B. Service Quality and Institutional Effectiveness

Dissemination Plan (the process for sharing these assess-
ment results): 

Service Quality Plan (describe your program use of as-
sessment data to improve services & student learning): 

Six-Year Plan (brief update of your current 6 year plan 
progress): 

*This document is not in this packet, but can be found, if completed, 
on the Program Matrix (linked to the left). If not complete, a blank 
form can be found on the Student Learning Outcomes myHancock 
portal.

*This section from the this document is under the “Action Plan”. This 
sub-section contains any “Course Improvement Plan” that has been 
written for this course. If there is no text, then there was no Im-
provement plan submitted on eLumen. It will also have any resource 
requests that were entered into eLumen.

*This section from the this document is under the heading “Assess-
ments contains all of the outcomes that were measured and indicate 
performance. Below, you can find the dashboard with SLO perfor-
mance by outcomes. You can filter based on outcome, discipline, and 
term. You can use the “Snipping Tool” to add any visual charts to 
your update. Also, you can use the data to make conclusions about 
assessment practices. Link: https://public.tableau.com/views/Stu-
dentServicesSLOPerformance/StudentServicesSLOPerformance?:em-
bed=y&:display_count=yes&publish=yes



Date: 
Terms

Institutional 
Below Standards

Mapped ILOs (None)

Assessments
Spring 2018

Pyramed Survey

SLO
Scored

Institutional 
Exceeds 

Standards

Institutional 
Meets Standards

N/A

SHS - Student Health Services
SLOs

CSLOs

» SHS SLO 1 - Students accessing health services will score a minimum of 80% in retentio
rates.
» SHS SLO 2 - Students accessing health services will score a minimum of 70% in success 
rates.

Mapped PSLOs

PSLO

Student Health Services Program Outcomes

» SHS PSLO1 - Students will increase knowledge of good health and wellness practices.

Contexts without Action Plan 
Responses

0

Contexts with no planned Action Plans 0

Contexts with Action Plan Responses 0

Contexts with some Action Plan 
Responses

1 SHS

Contexts with no planned Assessments 0

Contexts with at least one planned 
Action Plan

1 Student Health Services

Contexts with some Assessments 
scored

1 SHS

Contexts without any Assessment 
scored

0

Contexts with at least one planned 
Assessment

1 Student Health Services

Contexts with planned Assessments 
scored

0

Contexts without CSLOs mapped to 
ILOs

1 Student Health Services

Contexts with direct assessment of 
ILOs

0

Contexts with direct assessment of 
PSLOs

0

Contexts with CSLOs mapped to ILOs 0

Contexts with CSLOs mapped to 
PSLOs

1 Student Health Services

Contexts without CSLOs mapped to 
PSLOs

0

Contexts with CSLOs 1 Student Health Services

Contexts without CSLOs 0

Summary
Statistic

Number of 
Contexts

Contexts

Contexts in the Department 1 Student Health Services

Allan Hancock College

Context Statistics And Evidence
Student Health Services

03/04/2019
Spring 2018, Fall 2017, Summer 2017



182

300

Any other comments? No action 
type

No Action Taken

What resources are required 
to make these changes or to 
maintain your progress?

No action 
type

No Action Taken

What changes have you 
made/do you plan to make 
based on the data?

No action 
type

No Action Taken

What did the assessment 
data indicate about the 
weaknesses of your course?

No action 
type

No Action Taken

Allan Hancock College >> Student Health Services >> SHS - Spring 2018

What did the assessment 
data indicate about the 
strengths of your course?

No action 
type

No Action Taken

2017 Course Improvement Plan

Expected Action
Action 
Type

Respondent Action Taken Date
Resource 
Request

Any other comments? No action 
type

Anonymous None. 2018-
09-10

What resources are required 
to make these changes or to 
maintain your progress?

No action 
type

Anonymous We are adding 3 SLOs:
1. Students will demonstrate knowledge of their 
diagnosis, treatment plan after each visit. 
2. Students will identify increased knowledge concerning 
their reason for visiting a counselor. 
3. Students will report a positive impact on academic 
success after a visit to SHS. 

2018-
09-10

Name: Facilities 
Detail: SLO data 
supports that 
students benefit 
from visiting SHS. 
We are impacted 
by space and 
facilities. Very 
difficult serving 
ADA needs. 
Status: Pending

What changes have you 
made/do you plan to make 
based on the data to improve 
student learning and service? 

No action 
type

Anonymous We are removing the SLOs measuring class 
presentation results. These remain high and no changes 
have been seen. Turning Point Tech. has changed their 
product and we will not be able to collect data very soon 
in the future due to not subscribing to their leasing 
program. We are creating new SLOs and utilizing a 
survey that is shared with students via text through our 
electronic health record system. 

2018-
09-10

What did the assessment 
data indicate about the 
challenges of your program?

No action 
type

Anonymous It continues to be a challenge determining and creating 
SLOs that measure SHS's activities. 

2018-
09-10

Resource 
Request

Allan Hancock College >> Student Health Services >> SHS - Spring 2018

What did the assessment 
data indicate about the 
strengths of your program?

No action 
type

Anonymous The assessments of class presentations continues to 
provide the same information, that students learn new 
information after a presentation. No new information is 
found and data remains consistently high. 
Demographic comparisons of students accessing SHS is 
also consistently higher than overall college students and 
those not accessing care

2018-
09-10

No data found

No data found

Action Plans
Spring 2018

2017 Context Improvement Plan 

Expected Action
Action 
Type

Respondent Action Taken Date

SHS SLO 1 - Students 
accessing health services will 
score a minimum of 80% in 
retention rates.

1072 0 890 0

SHS SLO 2 - Students 
accessing health services will 
score a minimum of 70% in 
success rates.

1072 0 772 0
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