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Library Program Review for Students
Fall 2019

Total responses = 601

Q2 - How many times per semester do you typically use the AHC library 
in person?

495 Responses

5+ times 3-4 times 1-2 times never

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

50%
16% 17% 17%19% 18% 21%7% 5% 12%

58% 60% 50%

Q3_1 - Use the library catalog to find books and media
483 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

9% 11% 12%
26% 24%

35%
25% 22% 22%

29% 30%
18%

10% 13% 14%

Q3_2 - Use research guides (LibGuides)
475 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

9% 7% 11%
22%

29% 29%26% 19%
31%33% 33%

19%
11% 11% 10%
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Q3_3 - Study
487 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

18%
28%

17%14% 18% 19%
9% 5% 8%12% 4%

19%

47% 46% 37%

Q3_4 - Meet with a group
474 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

12% 9% 10%
19%

26%
15%21% 24% 25%28% 26%

35%
21% 16% 15%

Q3_5 - Hang out between classes
473 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

9% 14%
5%

25% 22% 28%
18% 21% 20%24% 21%

32%
24% 23%

15%
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Q3_6 - Ask a librarian for help (desk, chat, phone)
479 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

20% 15% 17% 19%
26% 29% 26%21% 18% 21%24%

16%
22%

13%
21%

13%

Q3_7 - Borrow textbooks or other required materials
484 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

20% 15% 19% 21%22% 19% 22%19% 16%
22%25% 21% 18%20%

25%
17%

Q3_8 - Read print magazines, journals or newspapers
479 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

6% 12% 7%
19% 14% 22%23% 21% 23%

43% 42% 41%

8% 11% 6%
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Q3_9 - Read eBooks
475 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

50%

9% 9% 12%14% 15% 25%21% 22% 21%

52% 49% 40%

4% 4% 2%

Q3_10 - Use online article databases (Academic Search, Complete, 
SIRS, etc.)

480 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus ... Lompoc Valley Center ... Online Library
0%

20% 19% 17% 23%21% 26% 25%18% 14% 14%
28% 24%

14%15% 19% 25%

Q3_11 - Watch a video
475 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

13% 10% 10%16% 22% 21%20% 19% 26%
44% 35% 34%

7% 14% 9%
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Q3_12 - Use library computers
478 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

17% 13% 16%17% 16% 16%14% 12%
22%18% 9% 18%

34%
49%

28%

Q3_13 - Borrow a laptop computer
475 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

5% 4% 5%8% 6% 8%14% 12% 9%

65% 69% 71%

7% 9% 6%

Q3_14 - Borrow a wireless hotspot
477 Responses

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

50%

8% 5% 7%11% 14% 9%12% 11% 12%

54% 56% 57%

15% 15% 16%
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Q3_15 - Access Canvas or myHancock
483 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

50%
17% 16% 16%10% 13% 14%9% 6% 9%15% 10% 14%

49% 56% 47%

Q3_16 - Print or photocopy material
479 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

13% 11% 12%15% 19% 21%
12% 11% 15%

28%
19% 25%31% 39%

28%

Q3_17 - Use a group study room
475 Responses

Frequently Often On Occasion Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

9% 6% 6%14% 15% 15%17% 20% 20%

45% 46% 43%

15% 14% 16%
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Q4 - How many times per semester do you typically visit the library 
website?

497 Responses

5+ times 3-4 times 1-2 times never

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

19% 17%
30%26% 30% 24%22% 16%

5%

34% 37% 42%

Q5_1 - Ask librarian for help
390 Responses

Never Sometimes Alot of the time

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

20%

40%
44% 47%

39%

13% 17% 11%

44%
37%

50%

Q5_2 - Use the library catalog to find books and media
388 Responses

Never Sometimes Alot of the time

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

20%

40%
50% 47% 50%

19% 23%
32%31% 30%

18%
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Q5_3 - Read eBooks
387 Responses

Never Sometimes Alot of the time

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

50%
31% 34% 41%

9% 10% 11%

60% 56% 48%

Q5_4 - Find a magazine, journal or newspaper article using online 
database

386 Responses

Never Sometimes Alot of the time

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

47% 39% 47%
20% 23% 32%34% 39%

20%

Q5_5 - Use research guides
389 Responses

Never Sometimes Alot of the time

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

20%

40%
47% 50% 51%

20% 23% 24%
33% 28% 24%
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Q5_6 - Find library location and times
389 Responses

Never Sometimes Alot of the time

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

20%

40%
46% 48% 46%

26% 30% 24%28% 22%
29%

Q6 - If you have come with a class to the library for a formal library 
orientation, did it help you locate credible sources?

468 Responses

Yes No I have not come for an orientation

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

4% 2% 4%
38% 41% 29%

58% 58% 67%

Q7 - Do you use the library (in person or online) for online classes?
498 Responses

Yes No I do not take online classes

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

50%
25% 23% 18%

28% 19% 20%

48%
58% 62%
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Q8 - I am able to find the information or materials I need in the library
415 Responses

Always Frequently Sometimes Rarely Never

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

39% 48% 50%

14% 11% 15%
4% 0% 2%1% 0% 2%

41% 40% 31%

Q9 - In general, I use the library's resources to discover more about the 
world I live in

497 Responses

Always Frequently Sometimes Rarely Never

Santa Maria Campus ... Lompoc Valley Center ... Online Library
0%

16% 17% 21%29% 35% 32%
17% 17% 17%25%

15% 17%13% 17% 14%

Q10 - How many units are you currently enrolled in?
494 Responses

0 - 5 5 - 8.5 9 - 11.5 12+

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

20%

40%
18% 24% 24%

16% 19% 14%

49%
40% 44%

17% 18% 17%
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Q11 - What is your final academic goal?
495 Responses

Certificate AA/AS Bachelors Masters or higher Undecided

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

28% 28% 25%27% 23% 26%30% 30% 32%

12% 16% 16%
3% 3% 2%

Q12 - Which Allan Hancock Library location do you use? (choose all that 
apply)

498 Responses

Percentage of Choices

Santa Maria Campus Library Lompoc Valley Center Library Online Library
0%

50%
60%

20% 20%

Q13 - When do you go to the library? (choose all that apply)
476 Responses

Morning Afternoon Evening Saturday Sunday

Santa Maria Campus
Library

Lompoc Valley Center
Library

Online Library
0%

33% 34% 33%
22%

28% 23%
11% 7% 12%8% 6% 9%

25% 25% 23%


