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Allan Hancock College Accounting Program Review 

Status Summary – Final Plan of Action - Post Validation from 2015/2016 

During the academic year 2015-2016, Accounting completed its program review.  The self-
study and validation teams developed a final plan of action-post validation based on 
information in the self-study and the recommendations of the validation team.  That plan of 
action has been updated and goals added as necessary each year through the annual update.  

Recommendation to Improve Student 
Outcomes and Performance 

ACTION TAKEN/RESULT AND STATUS 

Continue to monitor low performance in some 
learning outcomes for Acct 130 and 140.  
Research techniques for improving student 
success. 

Completed. 

Based on student success percentages, 
student surveys and Small Group Instructional 
Diagnosis (SGID) feedback, Accounting 130: 
the Principles of Accounting Course was 
changed to a two-semester course to allow 
more time to cover material.   This was 
approved and implemented in Fall 2020.   

In Accounting 140, presentations were 
adjusted to include additional intermediate 
steps to increase understanding. 

Update Accounting 170 learning outcomes 
assessment and determine if improvement plans 
are necessary for DE offering. 

Completed. 

Upon discussion with the primary instructor 
regarding student difficulties with tax 
accounting, the course has been offered face- 
to-face for greater student success.  

Continue to seek advice from the Accounting 
Advisory Committee on the efficacy of 
accounting courses.  

On-Going. 

This continues to be a valuable source of 
ideas and feedback on courses and the three 
programs.  
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Hire a new full-time accounting instructor. Completed.   

A new instructor was hired for Fall 2016.  He 
is an active member of the faculty and is the 
self-study member of this Review.   

Recruit and hire new part-time accounting 
instructors and increase the size of the qualified 
accounting instructor pool.  

Completed and Ongoing.  

Since the last Program Review, four new part-
time instructors have been hired.  
Additionally, a part time instructor who had 
previous taught for Allan Hancock College has 
been re-hired.    
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2021-2022 Comprehensive Self-Study 

Program review is a reflective process that builds on the extensive qualitative and 
quantitative data gathered from not only program reviews and annual updates, 
but also the office of Institutional Effectiveness.  This process sets forth the 
program’s major directions for the future.  It also is the foundation for 
institutional planning and resource allocation.   

I.  Program Mission (must align with college mission statement) 

The mission of the Accounting program is to provide students with an education 
in accounting concepts, principles, processes and procedures in areas of financial, 
managerial, and tax accounting. 

All businesses need accounting information to measure their profitability, liquidity 
and solvency.  Accounting is known as the language of business.  It is the language 
used to communicate with owners, managers, lenders, and government agencies.    

The program concentrates on traditional financial, managerial and tax accounting 
concepts, principles, processes and procedures.  Coursework is sequenced in 
blocks of knowledge and skill with an emphasis on learning the nuts and bolts of 
each procedure.  The program is designed to enable students to analyze and 
prepare financial transactions, use managerial accounting tools to better 
understand and manage the organization, and prepare tax returns. 

The mission of Allan Hancock College is to provide quality educational 
opportunities that enhance student learning and the creative, intellectual, 
cultural, and economic vitality of our diverse community.  Our accounting 
program strives to align with that mission in our course development, degree and 
certificate creation through high quality instruction by instructors with industry 
experience in accounting. 

All of our courses and programs stress student success by directing, focusing, 
nurturing, engaging, connecting, and valuing our students.  These student success 
factors are emphasized in our advisory team meetings and professional 
development for all faculty members, both full-time and part-time. 

There are not any competing vocational or occupational training programs in the 
area that address the needs of our students. 
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II. Progress Made Toward Past Program/Department Goals.   

All of the results have been affected by the Coronavirus-19 pandemic which shut 
down normal college operations in March 2020.  Most on-campus accounting 
classes resumed in August 2021.  The time between the accounting classes on 
campus was 491 days.   

In the interim, the on-campus classes were conducted synchronously using Zoom 
software.  This allowed us to see our students and receive their questions 
providing immediate feedback to student questions and concerns.  As good as it 
was given that the campus was closed as a result of the California stay-at-home 
order, it created a barrier because we were not together in the same physical 
space, leaving students feeling somewhat removed from the class. 

Students were affected by more than this physical separation.  The Coronavirus-
19 pandemic created many hardships for many of our students.  Many students 
were laid off from their jobs because their employers closed down during the 
pandemic.  This created immediate financial problems for many of our accounting 
students, including food insecurity and eviction.  Some students had to work from 
home if their jobs would allow this accommodation.   

Students with their own children had to manage on-line school for their children.  
Pre-school age children of our students were at are home since the pre-schools 
were closed due the pandemic, creating understandable distractions during class 
meetings on Zoom.   In many cases, spouses of our students were also at home 
creating increased demands on time, computer resources and financial problems.  
It was very common that our students were also responsible for monitoring 
younger siblings. 

Trying to keep their family and themselves from contracting the Coronvirus-19 
was the major concern with so many people becoming seriously ill and possibly 
terminal.  Students and the public were continually told about hospital bed 
shortages, death counts, and government color-coded outbreak status updates. 

The Coronavirus-19 pandemic kept accounting students off campus dealing with 
all of these issues for two and one-half semesters; Spring 2020, Fall 2020 and 
Spring 2021.  For many of our accounting students, these were lost semesters as 
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they were coping with life in a pandemic.  Too often, their education took a back 
seat to getting through each day.   

The Coronavirus-19 pandemic skews all the data from the most recent six-year 
period. 

Several goals have been identified in the accounting program’s previous Program 
and Annual reviews.   

A. Increase Student Success.  Overall, student success rates have remained
relatively constant up until the time of the pandemic.  Success in
accounting courses have a wide range of 48% to 92%.  Two major changes
were approved and initiated shortly before the start of the Coronavirus-19
pandemic in March 2020.

1. The Financial Accounting (Acct 130) course was changed to a two-
semester course Acct 131 and Acct 132) from the one-semester course.
After several Small Group Instructional Diagnosis (SGID) sessions with
students, comments on student evaluation forms, and feedback from
the Advisory Committee, it had become apparent there was too much
material being covered at too rapid a pace for the majority of students
in a single semester.  The new classes were first offered in Fall 2019.
The initial results showed improved test scores on exams covering the
same material as compared to the one-semester instruction.  The
semester success and retention rates in the first semester the two-
semester course was offered both increased 16 and 9 percentage
points, respectively.  During the first semester Acct 132 was offered, the
semester success rate and retention rate both increased 35 and 24
percentage points, respectively.

2. The Accounting for Entrepreneurs (Acct 100) course was discontinued.
Enrollment in the Entrepreneurial program has declined and students
were enrolling in the course believing it was an introductory accounting
course.  It was far from that in the topics and foundational material
expected.   This course experienced the lowest success rate of 48%.  We
launched Introduction to Accounting (Acct 105) in Fall 2019 as a true
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survey course in accounting, teaching initial concepts of financial, 
managerial, and tax accounting.   During the first semester Acct 105 was 
taught, the success rate jumped to 66%.  This course is expected to be a 
better funnel for students into other accounting courses.    

 
B. Student Retention.  Student retention rates remained fairly constant over 

the last six years until the pandemic.  The overall retention rate ranged 
from 76% to 87% through Fall 2019.  After March 2020 the rate decreased 
to 83%. The change to the new two-semester Financial Accounting course 
should contribute to an improved retention rate as we emerge from the 
pandemic.  The retention rates for the first year of the two courses 
averaged 84%, a marked improvement over the 74% average of the 
predecessor class.   
 

C. Tutoring Program. Developing a more aggressive tutoring program has 
been challenging.  Instructors submit names of potential student tutors.  
However, the prospective student tutors tend to be students with full class 
schedules who are working outside of Hancock at one or two part-time 
jobs.  Their personal schedule often does not allow for another job.  Also, 
the employment pre-qualification process has become a greater hurdle as 
students have to take time to get required medical vaccines.  They also are 
required to complete a personal background check form at an off-campus 
location which initiates a background check of the student prior to 
beginning work as a tutor.   The background check takes weeks to 
complete.  We typically have one, maybe two, student accounting tutors. 
 

D. Non-Traditional Students. The continuing recruitment of non-traditional 
students leads to positive personal interactions with all students.  Non-
traditional students also provide a bridge to the community through strong 
recommendations which reflect well on the program.  Also, the program 
actively seeks to engage all potential students, including high school 
students, at events, such as Career Day. 
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E. Improved Skills. The strengthening of the three accounting programs was 
achieved by the end of the 2018-2019 academic year.  One example of skill 
improvement was the additional requirement of a three-unit course in 
Excel. All three Accounting programs (A.S. in Accounting, Accounting 
Certificate, and Bookkeeping Certificate) require CBIS 141: Microsoft Excel 
– Comprehensive. Being proficient in Excel is essential in the job market for 
everyone working in accounting and was sorely lacking in our programs.  
This additional requirement, as well as the previously mentioned creation 
of Acct 105 and the combined Acct 131/Acct 132, have made the programs 
more robust.  Both certificate programs are now Certificates of 
Achievement rather than Certificates of Accomplishment.  
 

F. Accounting Advisory Committee. The Accounting Advisory Committee has 
been strengthened with the addition of two controllers who work for 
manufacturing companies.  Their professional experience has added deeper 
and more timely perspectives to the committee discussions.  The meetings 
provide an opportunity to review our programs and courses in relation to 
current regional employer requirements and opportunities.   

 

III. Analysis of Resource Use and Program Implementation 

A new full-time faculty member was hired in Fall 2016, just prior to the 
retirement of the previous full-time faculty member, enabling the program 
to employ a full-time faculty member without interruption.  The new full-
time faculty member had taught accounting at Hancock so it was a 
seamless transition.   The full-time faculty member continues to teach six to 
seven courses each semester with the remaining seven to eight courses 
taught by part-time faculty.   

During the last six-year period, four new part-time faculty members have 
been hired and another part-time faculty member returned to teaching 
after a break from teaching of several years.  Looking forward, the program 
may have two to three retirements in our part-time faculty pool.  The 
available teaching staff will be closely monitored.   
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As instructional technology evolves, one change is the shift to electronic 
books (e-books) used in the classroom.   The Hancock bookstore now sells 
access codes for five of the most populated accounting courses, which 
necessitates students bringing their electronic devices to class which 
eliminates the need for desktop computers in classrooms.  Hancock is wired 
to internet access throughout campus so students can access their material 
in class and elsewhere to work on assignments.   

A related challenge for accounting students, as well as all Hancock students, 
the is the ability to purchase personal laptop computers.  This resource has 
become more essential for all Hancock students.  Student financial aid 
needs to provide the ability to purchase the devices because ownership 
provides motivation to take care of the device. 

 

IV. Program PLOs/Assessment 

Program Outcomes 

1. Explain, record, and analyze standard and accrual business transactions 
involving assets, liabilities, equities revenues and expenses. 

2. Prepare and explain a set of financial statements; an income statement, 
balance sheet, statement of stockholders’ equity, and cash flow statement.  

3. Preform common managerial and cost accounting analyses for operational 
decision making. 

4. Prepare a basic individual tax return and assist with common tax issues. 
5. Proficient use of computer accounting applications, specially QuickBooks. 
6. Perform an effective analysis of financial statement information. 
7. Explain, analyze, and record payroll transactions. 

Assessment data is incomplete and conclusions should not be drawn from it for 
several reasons.   

The college is changing the assessment program in recent years with instructions 
to not continue with the previous assessment program.  This is compounded by 
the fact the new full-time faculty member was not instructed or trained to record 
results at the time of hiring or afterwards.   Our part-time instructors teach 40-
50% of the classes in the program and they have not been instructed or trained to 
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records results.  And lastly, the Coronavirus-19 pandemic has skewed all the 
results. 

Going forward, we will be utilizing the changes as recommended by the LOAC committee 
to implement the new assessment program and procedures.  The program outcome 
procedures as being developed by LOAC committee are discussed at department meetings 
during the semester.  

Assessment instruments and rubrics will be developed and reviewed in light of the new 
guidelines to ensure they are clear and reflect the outcome being assessed. 

10



11



  

12



 

 

 

 

 

 

 

  

13



 

 

V. Distance Education 

With the start of the Coronavirus-19 pandemic, all accounting courses were 
taught in a distance learning, synchronous mode.  This change was very abrupt 
in its timing and implementation.  This was accomplished within a ten-day 
period with some re-starts along the way.  All courses were approved for 
Emergency Remote Teaching on an emergency basis.  Multiple platforms were 
made available.  The Accounting program started the transition using ConexEd 
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but switched to the Zoom platform because it allowed students to speak up in 
class immediately.  The ConexEd platform did not have that capability.  Also, 
Zoom allows instructors to share the screens so students could observe the 
instructor presenting new material or solving an exercise using Excel, Word or 
showing a PDF.  This allowed instructors to solve problems in Excel with the 
students watching in real time and able to ask questions and make comments.  

Since the start of the pandemic, all accounting courses have been approved to 
asynchronous distance learning.   

During the last six-month period, Financial Accounting 1 & 2, Managerial 
Accounting, Introduction to Accounting Systems, and Introduction to Financial 
Statement Analysis have been regularly offered using the asynchronous 
distance education (DE) mode. 

Each year there has been a consistent difference of about five percentage 
points higher in the retention for face-to-face courses versus asynchronous DE 
classes.   

It is important to note that for regular semesters (Fall & Spring) there is a 
significant difference in success rates for face-to-face class (FF) and 
asynchronous DE classes.  Success rates averaged more than eight percentage 
points higher over the six-year period. 

Accounting instructors ensure regular substantive instructor-initiated contact 
in DE asynchronous classes through the use of weekly announcements, email 
and discussion boards.  

VI. Success, Retention & Equity

The Accounting program works to promote student success in several ways 
and at different times in each semester.   Students are informed of the 
demanding nature of accounting at the start of each course.  The hours of 
course time outside of class (which is higher than other classes) are 
emphasized.  The cumulative nature of learning accounting is also stressed.  
Students are informed that each chapter builds upon the previous chapter so if 
a student falls behind, it is highly unlikely the student can catch up in the class 
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material.   All of this information is also included in the syllabus distributed to 
students.   

The program has continued to utilize textbooks with useful and versatile 
course management systems to deliver applied lessons and evaluate the 
student’s understanding.  The five most populated courses use 
MyLabAccounting by Pearson Publishing.  The systems provide significant 
resources to aid student understanding of difficult topics and provide 
electronic tutoring via a study guide, flash cards, demonstration docs videos 
and the option to send their work directly to their own instructor.  

Headcount for courses in the Accounting program slightly increased when the 
trend line for enrollment during the six-year period was examined.  Headcount 
has averaged 900 students per year for the five years after the baseline year, 
in which the headcount was 836.  That is an increase of more the almost eight 
percent. 

Retention has remained fairly constant over the last six years up until the 
pandemic.  The overall retention rate has ranged from 76% to a high of 87% 
through Fall 2019.  During the pandemic the rate decreased to 83%.   

The change to a two-semester Financial Accounting course should contribute 
to an improved retention rate as we emerge from the pandemic.  The 
retention rates for the first year of the two courses averaged 84%, a marked 
improvement over the 74% average of the predecessor class.   

Overall, student success rates have remained relatively constant until the time 
of the pandemic.  Success in accounting courses ranged widely, from 48% to 
92%.  Once again it is seen that older returning students reflect a higher 
retention and success rate than younger students.  Gender does not appear to 
a factor in student success with similar retention and success rates across the 
genders.   Students new to Hancock show a lower success and retention rate 
that students continuing or returning students.  Previous experience in 
accounting courses, with all their rigor, prompts better preparation and 
commitment. 

These observations are drawn from the Program Statistics document at the 
end of this report. 
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Two major changes were approved and initiated shortly before the start of the 
Coronavirus-19 pandemic in March 2020.    

A. The Financial Accounting (Acct 130) course was changed to a two-
semester course (Acct 131 and Acct 132) from the single-semester 
course.  After several Small Group Instructional Diagnosis (SGID) 
sessions with students, comments on student evaluation forms, and 
feedback from the Advisory Committee, it had become apparent there 
was too much material being covered at too rapid a pace for the 
majority of students in a single semester.  The new classes were first 
offered in Fall 2019.  The initial results were showing improved test 
scores on exams covering the same material as compared to single 
semester version.  The semester success rate and retention rate in the 
first semester the course was offered both jump 16 and 9 percentage 
points, respectively.  During the first semester Acct 132 was offered, the 
semester success and retention rates both jump 35 and 24 percentage 
points, respectively. 
 

B. The Acct 100 course, Accounting for Entrepreneurs, was discontinued.  
Enrollment in the Entrepreneurial program declined and students were 
enrolling in the course believing it was an introductory accounting 
course.  It was far from that in the topics and foundational material 
expected.  This course experienced the lowest success rate at 48%.  We 
launched  the course, Introduction to Accounting, Acct 105, in Fall 2019 
as a true survey course in accounting. This course focuses on the initial 
concepts of financial, managerial, and tax accounting.   In the first 
semester of Acct 105, the success rate jumped to 66%.  This course is 
expected to be a better funnel for students into other accounting 
courses.    

Looking forward, a new effort to better prepare students for a business 
education was started in Spring 2022 by the Business Education Department.  
The Business department is preparing an orientation for incoming students to 
get them ready for classes and course expectations before they enter the 
classroom, on-campus or virtual.  This will be used with students in all Business 
programs including the Accounting program.  Too often students do not obtain 
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books for two to three weeks after the semester begins.  They do not start 
homework until the last minute.  They fail to understand that deadlines are 
real.   They often do not understand the hours of work outside class which will 
be required to be successful.  The orientation for business students has been 
designed to alleviate these situations, leading to improved student 
performance. 

 

VII. Trend Analyses/Outlook 

Despite the effects of the pandemic, accountants continue to be in demand 
not only in our local area but throughout the state.  The use of technology has  
been increasing across all of the accounting disciplines.  This has been 
reflective in the textbooks used in our program.  More information on data 
analysis has been added to our textbooks used in class.  In response to this 
change, a three-unit Excel comprehensive course has been added to the 
Accounting A.S degree and the Certificates of Achievement for Accounting and 
Bookkeeping. 

Recently a Hancock Accounting major who went to Cal Poly SLO returned to 
campus to let us know that he is now working for a regional CPA firm in the 
Bay Area.  He is earning a $72,000 starting salary with an increase to $80,000 
annually when he passes the CPA exam.  He said this all happened because he 
was introduced to Accounting at Hancock.  He had not even considered a 
career in Accounting when he first started at Hancock.   

Enrollment has dropped somewhat since the pandemic, which is not covered 
in the review.  The non-transfer level courses have been has had lower 
enrollment than the transfer level courses.   Many of these students have 
families and job, both of which were heavily impacted during the Coronavirus-
19 pandemic.  With the upgraded programs, students are better prepared to 
enter the workforce.  No other changes in the programs are planned at this 
time.   

The Hancock curriculum is comparable to all other Community Colleges in 
California.  Transfer level courses have been approved for transfer by CSUs and 
UCs .  Non-transfer level courses have been reviewed for basic level content 
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preparing students for the workforce right away.  All textbooks are current and 
reflect best practices in accounting with tools for student success.   

 

VIII.  Long -Term Program Goals and Action Plans 

While moderate to significant progress was made in achieving the Accounting 
program goals, the program will continue to work towards improving the 
strength of the program and student preparation for successful education and 
employment in the accounting workforce.  

A. Increase student success and student retention. These related goals have 
been addressed as previous discussed.  With the recently implemented course 
changes, these goals will continue to be the heart of our purpose as a 
community college.   
 
B. Developing more tutors and maintaining close communications with them 
will strengthen the Accounting programs and contribute to the goals of 
student success through student retention. 
 
C. Expanding the Accounting Advisory Committee roster with accountants 
from additional specializations and industries will continue as a long-term goal. 
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In reviewing the Allan Hancock College Mission Statement and the Six Factors 
for Student Success, the Accounting program has significant congruence with 
both.   

AHC Mission Statement 

Allan Hancock College fosters an educational culture that values equity and 
diversity, and engages students in an inclusive learning environment.  We offer 
pathways that encourage our student population to achieve personal, career, 
and academic goals through coursework leading to skill building, certificates, 
associate degrees and transfer. 

Six Factors for Student Success 

The College has outlined six factors for student success which are: Valued, 
Focused, Engaged, Directed, Nurtured and Connected. 

With the new courses developed and the enhancements to all three 
Accounting programs during the last six years, there are no significant changes 
in the overall Accounting program goals being considered at this time. 

The Accounting Program goals are directed in two areas: 

1. Increase enrollment in Accounting program courses.
A. Better promotion of Accounting program courses to students through

cooperative in-class promotion with other business courses.
B. Use of AHC social media to remind and promote Accounting program

courses outside of campus.
2. Better student retention and success in Accounting program courses.

A. Development of a new student orientation for Business and Finance
program students.  Planned for launch during the summer of 2022.

B. Continue to monitor and refine the two-semester course for Financial
Accounting (Acct 131 and Acct 132) with the aim to improve student
focus, engagement, and connection to and with the material.

Assessment Plan
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ACCOUNTING REVIEW OF PREREQUISITES, COREQUISITES, AND ADVISORIES 
Summary 

List all courses in ACCOUNTING Discipline/Program  
Course 
Prefix No 

CURRENT 
Prerequisite/Coreq/
Advisory/ 
Limitation on 
Enrollment 

LEVEL OF SCRUTINY 
(Statistics, Content Review, 
UC/CSU Comparison, Student 
Survey – list all) 

RESULT 
(i.e., current PCA is 
established, should be 
dropped/modified or new 
PCA is established) 

ACTION TO BE TAKEN 
(None, APP- Major or Minor)

ACCT 105 None   None 

ACCT 131 None   None 

ACCT 132 Prerequisite: ACCT 
131 

Content Review Keep prerequisite 
 

None 

ACCT  140 Prerequisite: ACCT 
130 or ACCT 131 & 

ACCT 132 

Content Review Keep prerequisite 
 

None 

ACCT 150 Prerequisite: ACCT 
130 or ACCT 131 & 
ACCT 132 or ACCT 
317 & ACCT 318 

Content Review  Keep prerequisite 
 

None 

ACCT 160 Prerequisite: ACCT 
130 or ACCT 131 & 
ACCT 132 or ACCT 
317 & ACCT 318 

Content Review  Keep prerequisite 
 

None 

ACCT 170 None   None  

ACCT 317 None 
 

  None 

ACCT 318 Prerequisite: ACCT 
317 

Content Review  Keep prerequisite 
 

None 

ACCT 327 Prerequisite: ACCT 
317 

Content Review  Keep prerequisite 
 

None 

ACCT 399 None   None 

 

 



PLAN OF ACTION - PRE-VALIDATION 
Six-Year Program Review 

DEPARTMENT:  Business Education 
PROGRAM:    Accounting 

List below as specifically as possible the actions which the department plans to 
take as a result of this program review.  Be sure to address any problem areas 
which you have discovered in your analysis of the program.  Number each 
element of your plans separately and for each, please include a target date. 

RECOMMENDATIONS TO IMPROVE STUDENT LEARNING
OUTCOMES AND 
ACHIEVEMENT 

Target
Date 

To Increase student success rate for students 

• Explore developing a new student orientation for Business
and Finance students and/or working with counseling with
their new orientation just developed called PD 700.

• Continue to utilize Success Network early alert counseling
system

• Continue to create videos addressing key concepts and
procedures for all chapters in Financial Accounting and
Managerial Accounting.

Fall 2022 
and 
Ongoing 

RECOMMENDATIONS TO ACCOMMODATE CHANGES IN
STUDENT CHARACTERISTICS 

Target Date

Enrollment Changes To Increase Accounting enrollment Fall 2022 and 
Ongoing  

22



• Continue to monitor and update the Accounting program on
the website to advertise the program & continue to increase
enrollment.

• Update the Accounting brochures and advertising materials
to reflect changes to certificates and degrees.

Demographic Changes 

• Explore additional courses needed for Accounting degree
and certificates based on advisory and labor market needs
to better prepare students for employment.

Fall 2022 and 
Ongoing  

RECOMMENDATIONS TO IMPROVE THE EDUCATIONAL
ENVIRONMENT 

Target
Date 

To Improve Accounting Programs and Increase Relevancy 

• Explore additional courses needed for Accounting degree
and certificate based on advisory and labor market needs
to better prepare students for employment.

• Continue to monitor classes offered at neighboring colleges
and make adjustment based on the needs of community.

• In concert with input from Advisory Committee make
changes to courses, certificates, and degrees.

Fall 2022 
and 
Ongoing 
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EXHIBITS 

STUDENT DATA SUMMARY 

STUDENT DATA 

STATISTICS 
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Student Data Summary 
Summary of Student Survey Responses

During the Fall 2021 semester, a survey was made available to all students 
enrolled in Accounting program courses regardless of class mode or instructor 
status.   

Please note that the Fall 2021 semester was the first semester accounting 
classes were held on campus since March 2022, a duration of 491 days.   

The following are key observations from the responses. 

 Of the 90% of respondents who were satisfied with the quality of
instruction in the Accounting program, 61% were highly satisfied.

 Of the respondents, 37% were dissatisfied or neutral regarding advice
about the program from counselors.

 Of the 90% of respondents who were satisfied with the way the
Accounting program meets their educational goals, 60% were highly
satisfied.

 Of the respondents, 31% were dissatisfied or neutral regarding the
availability of courses offered in the Accounting program.

 Of the respondents, 83% were satisfied with the content of the courses
offered in the Accounting program.

 Of the respondents, 62% reports an improved attitude about accounting
as compared to the beginning of the semester.

 Of the respondents, 68% plan on taking additional courses in the
Accounting program.
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Accounting Program 
Student Data 

Fall 2021 

Total responses: 80 

Please answer the following questions as they pertain to your experience in this 

course and all other courses in the Accounting program at Allan Hancock 

College. 

Q2_1 - Quality of instruction within the program 

50% 

4% 

0% 

Highly dissatisfied 

3% 

Somewhat 
dissatisfied 

4% 

Neither satisfied 
nor disatisfied 

29% 

Somewhat 
satisfied 

80 Responses 

61% 

Highly satisfied 

Q2_2 - The way textbooks and other materials used in courses within 

the program help me learn 

40% 

20% 

0% 
0% 

Highly dissatisfied 

9% 
-

Somewhat 
dissatisfied 

13% 

Neither satisfied 
nor disatisfied 

31% 

Somewhat 
satisfied 

80 Responses 

48% 

Highly satisfied 
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Q2_3 - Advice about the program from counselors 

20% 

0% 

3% 
-

Highly dissatisfied 

7% 

Somewhat 
dissatisfied 

27% 

Neither satisfied 
nor disatisfied 

24% 

Somewhat 
satisfied 

Q2_ 4 - The way this program meets your educational goals 

50% 

0% 
0% 

Highly dissatisfied 

6% 
-

Somewhat 
dissatisfied 

4% 
-

Neither satisfied 
nor disatisfied 

30% 

Somewhat 
satisfied 

Q2_5 - Contribution towards your intellectual growth 

50% 

0% 
0% 

Highly dissatisfied 

1% 

Somewhat 
dissatisfied 

8% 
-

Neither satisfied 
nor disatisfied 

27% 

Somewhat 
satisfied 

59 Responses 

39% 

Highly satisfied 

77 Responses 

60% 

Highly satisfied 

78 Responses 

64% 

Highly satisfied 
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Q2_6 - Clarity of course goals and learning objectives 

40% 

20% 

0% 
0% 

Highly dissatisfied 

4% 
-

Somewhat 
dissatisfied 

6% 
-

Neither satisfied 
nor disatisfied 

35% 

Somewhat 
satisfied 

79 Responses 

54% 

Highly satisfied 

Q2_7 - Feedback and assessment of progress towards learning 

objectives 

40% 

20% 

0% 
3% 

Highly dissatisfied 

4% 

Somewhat 
dissatisfied 

12% 

-

Neither satisfied 
nor disatisfied 

31% 

Somewhat 
satisfied 

78 Responses 

51% 

Highly satisfied 

Q2_8 - The availability of courses offered in the Accounting program 

20% 

6% 

0% 

Highly dissatisfied 

9% 

Somewhat 
dissatisfied 

16% 

Neither satisfied 
nor disatisfied 

30% 

Somewhat 
satisfied 

77 Responses 

39% 

Highly satisfied 
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Q2_9 - The content of courses offered in the Accounting program 

40% 

20% 

0% 

4% 
-

Highly dissatisfied 

5% 
-

Somewhat 
dissatisfied 

8% 

Neither satisfied 
nor disatisfied 

36% 

Somewhat 
satisfied 

77 Responses 

47% 

Highly satisfied 

Q2_10 - The coordination of courses offered in the Accounting program 

and courses offered in other departments that may be required for your 

maJor 

3% 4% 
0% 

Highly dissatisfied Somewhat ... 

11% 
-

Neither satisfied ... 

45% 

Somewhat ... 

7 4 Responses 

38% 

Highly satisfied 

Q2_11 - The physical facilities and space (e.g., classrooms, labs) 

40% 

20% 

2% 
0% 

Highly dissatisfied 

6% 

-

Somewhat 
dissatisfied 

13% 

Neither satisfied 
nor disatisfied 

31% 

Somewhat 
satisfied 

64 Responses 

48% 

Highly satisfied 
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Q2_12 - Instructional equipment (e.g., computers, lab equipment) 

20% 

0% 
0% 

Highly dissatisfied 

0% 

Somewhat 
dissatisfied 

23% 

Neither satisfied 
nor disatisfied 

39% 

Somewhat 
satisfied 

61 Responses 

38% 

Highly satisfied 

Q2_13 - Presentation of classes via the college's Canvas course 

management system 

40% 

20% 

0% 
4% 
-

Highly dissatisfied 

4% 
-

Somewhat 
dissatisfied 

16% 

Neither satisfied 
nor disatisfied 

28% 

Somewhat 
satisfied 

69 Responses 

48% 

Highly satisfied 

Q2_14 - Course assistance through tutorial services (e.g through the 

Tutorial Center, Math Lab, Writing Center) 

40% 

20% 

0% 
5% 
-

Highly dissatisfied 

2% 

Somewhat 
dissatisfied 

22% 

Neither satisfied 
nor disatisfied 

24% 

Somewhat 
satisfied 

55 Responses 

47% 

Highly satisfied 

30



Q2_15 - Availability of appropriate resources in the libraries 

20% 

0% 

4% 
-

Highly dissatisfied 

0% 

Somewhat 
dissatisfied 

29% 

Neither satisfied 
nor disatisfied 

35% 

Somewhat 
satisfied 

52 Responses 

33% 

Highly satisfied 

Part II. Please answer the following questions about the Accounting program. 

Q4 - Which of the following best describes your reason for taking this 

and other courses in Accounting? - Selected Choice 

80% 

60% 

40% 

20% 

0% 

83% 

Requirement for 
certificate or degree 

6% 
-

Obtain job skills for new 
employment 

3% 

Requirement of an 
employer for current job 

enhancement 

78 Responses 

8% 
-

Other, please specify: 

Q5 - Compared to the beginning of the semester, your attitude about 

Accounting has ... 

62% 

50% 

0% 

Improved 

33% 

Remained the same 

5% 
-

Decreased 

79 Responses 
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Q6_1 - I would recommend taking courses in Accounting. 

60 

40 

20 

0 

60 

Agree 

18 

Neither agree nor disagree 

Q6_2 - I plan on taking additional courses in Accounting. 

68% 

60% 

40% 

23% 
20% 

0% 

Agree Neither agree nor disagree 

79 Responses 

1 

Disagree 

79 Responses 

9% 

-

Disagree 

Q7 - Which of the following courses have you taken in Accounting? 

50% 

0% 

61% 

Financial Accounting 

8% 

-

Bookkeeping 

20% 

Introduction to 
Accounting 

76 Responses 

11% 

Other 
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QB - Which courses are you taking this semester in Accounting? 
77 Responses 

57% 

40% 
27% 

20% 
5% 4% 6% 

0% - - -

Financial Bookkeeping Introduction to Managerial Other 
Accounting Accounting Accounting 

Q13 - Which type of course format do you prefer for Accounting 

classes? 
79 Responses 

51% 

40% 32% 

20% 
9% 9% 

0% - -

Q14 - What type of equipment are you primarily using for the course? -

Selected Choice 
79 Responses 

86% 

50% 

5% 1% 5% 3% 
0% - -

Laptop Tablet or Pad Smart Phone Desktop Other (please 
explain) 

In-person Online at the set time  via Zoom Online without scheduled class meetings No prefernce
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Part Ill. Background questions. 

QlO - How many classes are you taking this semester? 

30% 

20% 

10% 

0% 

10% 

1 

38% 38% 

2-3 4 

77 Responses 

14% 

More than 4 

Qll - How many more semesters do you plan to attend at Hancock? 

40% 

20% 

0% 

• Percentage

40% 

1-2

78 Responses 

41% 

19% 

3-4 Not Sure 
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Q15 - Which one of the following presents the greatest obstacle to 

reaching your educational goals? 
77 Responses 

Other personal factors (such as 
family obligations, work ... 

I do not see any obstacles to 
completing my education. 

Financial factors (cost of attending 
college) 

Campus-related factors (such as 
course variety, scheduling, ... 

Academic and educational factors 
(such as lack of adequate ... 

0% 

10% 

10% 

35% 

23% 

16% 

16% 

20% 30% 
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Q12 - What is your final academic goal? 
77 Responses 

31% 32% 

30% 

20% 18% 

10% 
9% 9% 

0% 

Certificate AA/AS Bachelors Masters or higher Not certain 
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Program Data 

STEP 1 I Choose subjects: Accr 

Subjects: ACCT 

STEP 21Choose awards: Accounting 

Awards: Accounting 

STEP 3 I Choose majors: Accounting 

Student Majors: Accounting 

Contents 
1- Enrollment, headcount,

sections, FTES, retention, success
2 - Demographics 
3 - Equity outcomes 
4- Online\Face to face comparison 
5 - Efficiency
6 - Program awards & majors
7 - Faculty load
A - Course demographic detail
B - Awards by major detai I 

Quick Program Facts 

Headcount (undup)= Blue I Enrollment (dup)=Gold Sections= Red I FTES=Purple 

2015-16 

836 

2015-16 

11.775 

• 

15-16 

2016-17 
922 

2017-18 

889 

2018-19 

894 

2019-20 

887 

Retention=square I Success=circle 

79% 79% 79% 

I 96 

2016-17 2017-18 2018-19 2019-20 

FTEF= Bar I FTES/FTEF=Triangle 

12.443 12.365 14.513 14.?146 

• • 

16-17 17-18 18-19 19-20 

2020-21 

908 

82% 

96 

2020-21 

12.304 

• 

20-21 

2015-16 2016-17 
93.6 

85.3 

32 32 

I I 

2017-18 2018-19 

32 

I 

90.3 91.0

28 

I 

2019-20 

90.6 

28 

I 

2020-21 

92.5 

32 

I 
Credit Awards - Gold=Cert I Green=AA/AS / Pink=ADT 

30 
14 

20 

I
13 18 

13 

■ 
12 

■ 
10 

- • 0 
2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 

Program Efficiency Fall 2020

30 

UJ 20 I-

0 J:) 
u. 

UJ 

10 
u. 

0 

0% 20% 40% 60% 80% 100% 120% 140% 

Fill Rate 

Data Source: Student-MIS; Award, Major & Faculty-Banner I Headcount-unduplicated students; Enrollment-duplicated students; Retention-students 
who receive a grade in the course; Success-students who receive a passing grade in the course; FTES/FTEF target is 15+; Fill Rate target is 80%+ 

1. Retension and Success
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course_ 

All 

Academic Year 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 

Age Category Headcount FTES Headcount FTES Headcount FTES Headcount FTES Headcount FTES Headcount FTES 

Under 20 83 9.9 87 11.9 101 11.6 130 lS.4 132 16.3 157 19.6 

20-24 253 34.5 271 37.9 243 32.7 258 33.4 247 32.9 167 22.2 

25-29 100 14.7 103 14.6 124 17.7 108 16.5 98 15.3 86 12.7 

30-34 65 9.2 73 11.5 68 10.9 59 9.3 64 9.1 48 7.1 

35-39 41 5.4 48 6.8 44 6.0 33 4.5 33 5.0 36 6.5 

40-49 49 7.3 46 6.8 48 7.2 so 8.3 so 8.1 43 6.7 

50+ 30 4.3 28 4.2 27 4.2 28 3.7 30 3.9 23 3.4 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 

ETHNICITY Headcount FTE5 Headcount FTES Headcount FTES Headcount FTES Headcount FTES Headcount FTES 

Asian 25 3.5 27 3.7 27 4.4 24 3.1 30 4.4 15 2.4 

Black 17 2.7 15 2.0 21 2.9 21 2.9 16 2.0 9 1.0 

Filipino 15 2.0 25 4.6 26 3.8 19 3.1 13 1.7 13 1.6 

Hispanic 323 44.1 330 48.2 301 42.5 294 41.4 278 38.2 225 31.3 

NativeAm 6 0.9 9 1.5 8 1.4 13 1.4 12 2.1 15 2.5 

Paclsl 4 0.6 2 0.2 5 0.6 4 0.5 5 0.7 5 0.6 

White 223 31.4 234 31.2 249 34.5 269 38.5 276 40.9 258 37.9 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 

Headcount FTES Headcount FTES Headcount FTES Headcount FTES Headcount FTES Headcount FTES 

Female 36S 52.5 371 55.6 343 50.2 353 51.6 352 52.5 303 45.5 

Male 247 32.8 270 35.8 289 39.5 288 39.0 275 37.2 233 30.9 

Unknown 1 0.1 3 0.4 3 0.4 3 0.3 4 1.0 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 

Headcount FTE5 Headcount FTE5 Headcount FTES Headcount FTE5 Headcount FTE5 Headcount FTES 

First Time 22 2.6 30 3.4 22 2.4 36 4.5 26 2.8 44 4.7 

First Time Transfer 63 7.5 47 5.7 59 7.6 38 4.9 23 2.6 19 2.2 

Continuing 459 62.1 503 71.7 490 67.2 537 73.3 523 72.9 453 62.2 

Returning 103 13.1 85 10.7 101 12.8 68 7.9 93 11.6 66 8.2 

Special Admit 1 0.1 2 0.2 

Unknown 1 0.1 

Grand Total 612 85.3 642 91.4 635 90.1 644 90.9 630 89.9 540 77.3 

2. Demographics
Program Demographics ACCT 
Choose individual course via filter or see Appendix A for full demographic course details 
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Academic Year 

2020-21 

Retention 
PPG PPG PPG 

Headcount Enrollment EW count FTES Retention Retention Success% Success 
gt, 

Mod Impact Mod 

Under20 157 191 1 19.6 82.6% 0.7% 67.4% -2.0%

20-24 167 216 2 22.2 81.8% -2.4% 6 65.0% -4.1%

25-29 86 123 0 12.7 83.7% 2.7% 68.3% 0.8%

30-34 48 69 0 7.1 81.2% 1.5% 66.7% 0.2%

35-39 36 63 0 6.5 82.5% -0.4% 1 76.2% 7.8%

40-49 43 65 0 6.7 81.5% -3.6% 3 73.8% 4.0%

50+ 23 33 3 3.4 90.0% 5.5% 80.0% 7.1%

Grand Total 547 760 6 78.1 82.6% 68.6% 

PPG 

Success 

Impact 

4 

9 

3. Credit Equity Outcomes
Program Equity Outcomes ACCT 
Percentage Point Gap (PPG)-compare a group outcome to the overall outcome, if group is 3% less or lower than overall then group is 

disproportionately impacted. 

PPG Mod-same as PPG except overall outcome is modified to NOT include group outcome. 

PPG Impact-amount of students needed to have a positive outcome in order to have the group reach equity. 

**Equity Outcomes only work for a single subject. Contact IE to get data for multiple subjects** 
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Online/ On-site course comparison ACCT 

*All on line courses and matching onsite courses* Academic Year 

2015-16 2016-17 2017-18 2018-19 2019-20 

subject 
Course 

course 
Type 

Hea .. Enr .. Sect .. FTES Hea .. Enr .. Sect .. FTES Hea .. Enr .. Sect .. FTES Hea .. Enr .. Sect .. FTES Hea .. Enr .. Sect .. FTES 

ACCT ACCTl00 Online 62 66 3 6.4 77 81 3 7.9 60 62 2 6.0 70 71 2 6.9 58 58 2 5.6 

Onsite 15 15 1 1.6 24 24 1 2.5 

ACCT130 Online 113 118 4 11.5 143 158 5 15.3 153 159 5 15.4 160 172 5 16.7 154 161 5 15.6 

Onsite 210 219 7 23.0 192 204 6 21.5 236 258 7 27.1 249 262 7 27.5 254 267 7 28.0 

ACCT131 Online 

On site 

ACCT132 Online 

Onsite 

ACCT140 Online 108 110 3 10.7 100 105 3 10.2 82 83 3 8.1 77 80 2 7.8 66 69 2 6.7 

On site 83 83 3 8.8 72 73 3 7.7 70 70 3 7.4 103 105 3 11.1 89 90 3 9.5 

ACCT150 Online 27 27 1 2.6 48 52 2 5.1 45 47 2 4.6 26 26 1 2.5 32 32 1 3.1 

On site 16 16 1 1.7 

ACCT160 Online 25 25 1 2.4 56 56 2 5.4 47 52 2 5.1 48 50 2 4.9 44 45 2 4.4 

4. Online/On-site Retention and Success Comparison
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Efficiency Graph ACCT 
FTES 

0 1.55 

subject Fall 2019 Spring 2020 0 5.00 
30 0 10.00 

015.00 

25 () 18.03 

CCT317() ACCT170 
20 ACCT130 

LL (Q) 
ACCTl00 ACCT130 LL 

ACCT --- 15
l/l OACCT160 U.J 

0 ACCT 40 
LL OACCTl00 

10 ACCT170 ACCT318 
0 

0 

ACCT327 

ACCT160 
5 

0 

O�& 20% 40% 60% 80% 100% 120% 140% 0% 20% 40% 60% 80% 100% 120% 140% 

Fill Rate Fill Rate 

subject Fall 2020 Spring 2021 Higher Fill 
30 Rate (right 

side of 
graph) and 

25 higher 
efficiency 
(top of the 

20 graph) is the 

0
(§) ACCT132 ideal place 

0 for a course LL 

ACCT --- 15 CCT1S0 O ACCT131 to be. 
ACCT170 

I- 0 
LL 

Q:>ACCT3 7 0 

10 ACCT160 ACCT105 
ACCT150 
0 

5 ACCT318 

0 

0% 20% 40% 60% 80% 100% 120% 140% 0% 20% 40% 60% 80% 100% 120% 140% 

Fill Rate Fill Rate 

5. Efficiency Graphs and Tables
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6. Degrees and Certificates
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FTEF+Overload, FTES & Efficiency - ACCT 

2015-2016 

FTES/ 

FTEF+ FTES FTEF 

6.296 74.13 11.77 

FTES 

93.57 

74.13 

15-16 16-17

FTEF/ FTES 

15 

tt 10 
ti: 

Vl 
w 
f
u.. 

5 

0 

11.775 

2015-2016 

2016-2017 

FTES/ 

FTEF+ FTES FTEF FTEF+ 

7.520 93.57 12.44 7.307 

ACCT 

90.35 91.02 90.61 

17-18 18-19 19-20

12.443 

2016-2017 

Academic Year 

2017-2018 2018-2019 2019-2020 2020-2021 

FTES/ FTES/ FTES/ FTES/ 
FTES FTEF FTEF+ FTES FTEF FTEF+ FTES FTEF FTEF+ FTES FTEF 

90.35 12.36 6.272 91.02 14.51 6.272 90.61 14.45 7.520 92.53 12.30 

FTEF 

ACCT 

92.53 7.520 7.307 7.520 

6.296 6.272 6.272 

20-21 15-16 16-17 17-18 18-19 19-20 20-21

ACCT 

14.513 14.446 

12.365 12.304 

2017-2018 2018-2019 2019-2020 2020-2021 

7. FTEF Overload & Efficiency
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Program/Course Demographics by Outcome ACCT 

Academic Year 

2018-19 2019-20 2020-21 

Headcou .. FTES 
Retention 

% 
Success% Headcou .. FTES 

Retention Retention 

% 
Success% Headcou .. FTES Success% 

% 

ACCT100 Under20 17 1.7 82% 59% 10 1.0 80% 80% 

20-24 25 2.4 100% 92% 24 2.3 76% 71% 

25-29 12 1.3 92% 85% 7 0.7 86% 86% 

30-34 6 0.6 100% 100% 9 0.9 100% 78% 

35-39 3 0.3 67% 67% s 0.5 60% 60% 

40-49 4 0.4 100% 100% 

SO+ 3 0.3 100% 100% 3 0.3 67% 67% 

ACCT105 Under 20 17 1.8 65% 59% 

20-24 12 1.2 83% 58% 

25-29 5 0.6 100% 67% 

30-34 3 0.3 67% 67% 

35-39 4 0.4 100% 100% 

40-49 5 0.5 60% 60% 

50+ 3 0.3 100% 100% 

ACCT130 Under20 99 10.6 68% 45% 107 11.7 76% 56% 

20-24 158 17.6 71% 46% 158 17.3 69% 48% 

25-29 58 7.0 72% 46% 52 5.8 85% 60% 

30-34 32 3.5 71% 51% 31 3.6 76% 47% 

35-39 16 1.6 75% 63% 18 2.1 80% 65% 

40-49 23 2.8 68% 39% 18 1.8 7S% 63% 

50+ 10 1.0 60% 60% 12 1.3 75% 50% 

ACCT131 Under20 108 11.4 80% 61% 

20-24 70 7.6 71% 52% 

25-29 36 3.9 73% 59% 

30-34 18 2.0 63% 42% 

35-39 19 2.1 80% 75% 

40-49 16 1.6 69% 63% 

SO+ 8 0.8 100% 83% 

ACCT132 Under 20 26 2.6 92% 77% 

20-24 18 1.8 100% 76% 
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Program/Course Demographics by Outcome ACCT 

Academic Year 

2018-19 2019-20 2020-21 

Headcou .. FTES 
Retention 

% 
Success% Headcou .. FTES 

Retention Retention 

% 
Success o/o Headcou .. FTES 

% 
Success% 

ACCT132 25-29 6 0.6 100% 100% 

30-34 s 0.5 80% 60% 

35-39 6 0.6 100% 83% 

40-49 7 0.7 100% 86% 

50+ 1 0.1 0% 0% 

ACCT140 Under20 22 2.2 9S% 95% 22 2.4 90% 81 o/o 32 3.4 97% 88% 

20-24 91 9.6 91% 82% 73 7.7 96% 85% 65 7.4 89% 76% 

25-29 33 3.5 91% 74% 25 2.5 92% 58% 24 2.8 81 o/o 63% 

30-34 14 1.4 93% 86% 16 1.6 93% 67% 10 1.0 80% 50% 

35-39 4 0.4 50% 25% 4 0.4 75% 75% 6 0.6 67% 67% 

40-49 13 1.4 86% 64% 12 1.3 78% 78% 8 0.8 88% 88% 

50+ 3 0.3 100% 67% 3 0.3 100% 100% 6 0.7 71% 43% 

ACCT150 Under20 1 0.1 100% 100% 

20-24 6 0.6 100% 100% 9 0.9 100% 100% 10 1.2 67% 58% 

25-29 4 0.4 75% 75% 6 0.6 67% 67% 9 0.9 100% 89% 

30-34 6 0.6 100% 100% 2 0.2 100% 100% 6 0.6 100% 100% 

35-39 4 0.4 100% 75% 3 0.3 67% 67% 6 0.7 71% 57% 

40-49 4 0.4 75% 75% 9 0.9 100% 100% 7 0.8 75% 75% 

50+ 2 0.2 100% 100% 2 0.2 100% 100% 3 0.3 100% 100% 

ACCT160 Under20 1 0.1 100% 100% 1 0.1 100% 100% 

20-24 9 1.0 90% 80% 12 1.2 91% 82% 7 0.7 86% 57% 

25-29 10 1.1 64% 36% 13 1.3 92% 69% 7 0.7 86% 86% 

30-34 10 1.0 80% 70% 6 0.6 100% 50% 5 0.5 100% 100% 

35-39 5 0.5 60% 40% 2 0.3 33% 33% 3 0.3 67% 33% 

40-49 10 1.0 60% 60% 8 0.8 67% 67% 2 0.2 100% 100% 

50+ 3 0.3 67% 67% 2 0.2 100% 100% 

ACCT170 Under 20 5 0.5 80% 80% 3 0.3 33% 33% 2 0.2 100% 100% 

20-24 8 0.9 75% 50% 17 1.8 81% 63% 10 1.1 100% 80% 

25-29 11 1.2 73% 73% 13 1.4 100% 100% 18 1.9 83% 56% 

30-34 8 0.9 100% 88% 10 1.1 75% 63% 6 0.6 100% 100% 
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Program/Course Demographics by Outcome ACCT 

Academic Year 

2018-19 2019-20 2020-21 

Retention 
Headcou .. 

Retention 
Success% Headcou .. FTES 

Retention 
Success% Headcou .. FTES 

% 
Success% FTES 

% % 

ACCT170 3S-39 4 0.4 100% 75% 1 0.1 100% 100% 8 0.9 75% 75% 

40-49 7 0.7 100% 86% 13 1.4 75% 63% 10 1.1 100% 80% 

SO+ 4 0.4 100% 75% 4 0.4 100% 100% 3 0.3 100% 100% 

ACCT317 Under20 3 0.3 67% 67% 1 0.1 0% 0% 1 0.1 0% 0% 

20-24 4 0.4 100% 75% 6 0.6 50% 33% 6 0.6 83% 83% 

25-29 4 0.4 75% 75% 11 1.2 82% 73% 4 0.4 100% 100% 

30-34 2 0.2 100% 100% s 0.5 80% 60% 5 0.5 60% 60% 

35-39 4 0.4 50% 50% 4 0.4 75% 75% 3 0.3 100% 100% 

40-49 6 0.6 83% 83% 7 0.7 57% 57% 2 0.2 100% 100% 

SO+ 2 0.2 50% 50% 6 0.6 83% 83% 3 0.3 100% 100% 

ACCT318 20-24 2 0.2 100% 100% 1 0.1 100% 100% 1 0.1 100% 100% 

25-29 6 0.6 83% 67% 7 0.7 100% 100% 4 0.4 100% 100% 

30-34 2 0.2 100% 50% 3 0.3 67% 67% 1 0.1 100% 100% 

35-39 4 0.4 100% 100% 3 0.3 100% 100% 2 0.2 100% 100% 

40-49 3 0.3 100% 100% 4 0.4 50% 50% 3 0.3 100% 67% 

SO+ 2 0.2 100% 100% 2 0.2 100% 100% 1 0.1 100% 100% 

ACCT327 Under20 s 0.5 20% 0% 1 0.1 0% 0% 

20-24 7 0.7 57% 43% 10 1.1 50% 50% 5 0.5 60% 40% 

25-29 10 1.1 80% 80% 11 1.2 56% 44% 5 0.5 80% 60% 

30-34 8 0.9 100% 100% 3 0.3 100% 67% 9 1.0 100% 78% 

35-39 s 0.5 75% 75% 4 0.4 100% 100% 

40-49 s 0.5 80% 60% 7 0.7 80% 80% 4 0.4 50% 50% 

SO+ 7 0.7 100% 86% 3 0.3 67% 67% 4 0.4 100% 100% 
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Major Match Detail 
--If a student has the same program of study and major as the award earned they will be a 'Major Match'. If not they will be a 'Major 
Split'. 
--Headcount & Percentages are the students who are a major match/split for a specific award. 

Academic Year Graduation Desc 

Major Program 
Degree Degree Major Student Major Degree Desc (group) 2015-2016 2016-2017 2017-2018 2018-2019 2019-2020 2020-2021 

Match Desc 

Match Account.. AS Accounting Accounting Associate in Science 5 14 13 11 7 14 

ClNA Accounting Accounting Certificate of Accompl is .. 3 6 4 3 s 3 

C2 Accounting Accounting Certificate of Achieveme .. 1 

Total 7 16 14 14 11 16 

Total 7 16 14 14 11 16 

Split Account.. AS Accounting Administration Of Justice Associate in Science 1 

Business Admin for Trnsfr CSU Associate in Science 1 1 1 3 1 

Business Administration Associate in Science 3 2 1 

Computer Business Info Syste .. Associate in Science 1 

English Associate in Science 1 

Marketing Associate in Science 1 

Paralegal Studies Associate in Science 1 

Preschool Infant/Toddler Associate in Science 1 

Registered f\Jursing Associate in Science 1 1 

Cll'JA Accounting Business Ad min for Trnsfr CSU Certificate of Accompl is .. 1 1 

Business Administration Certificate of Accompl is .. 1 1 1 1 1 

Bookkeeping Accounting Certificate of Accomplis .. 7 6 6 7 7 1 

Admin Assistant/Secretarial Certificate of Aecom pl is .. 1 

Business Adm in for Trnsfr CSU Certificate of Accomplis .. 1 

Business Admin for Trnsfr UC Certificate of Accompl is .. 1 

Business Administration Certificate of Accomplis .. 1 

Social and Behavioral Sciences Certificate of Accompl is .. 1 

Undeclared Certificate of Accompl is .. 1 1 

C2 Accounting Business Ad min for Trnsfr CSU Certificate of Achieveme .. 1 

Undeclared Certificate of Achieveme .. 1 

cs Accounting Accounting Certificate of Achieveme .. 3 

Bookkeeping Accounting Certificate of Achieveme .. 1 

CT Bookkeeping Computer Science Certificate of Accompl is .. 1 

Total 12 13 10 13 12 9 

Total 12 13 10 13 12 9 

Grand Total 17 27 24 27 22 23 
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Course Outlines of Record
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Accounting
Associate in Science

Program Requirements:
"Program Requirements" specify the courses required for this program. See suggested course sequence for additional information.

A major of 30 units is required for the associate in
science degree.

Required core courses (24 units):

COURSE TITLE UNITS

ACCT 131 Financial Accounting 1 3
ACCT 132 Financial Accounting 2 3
ACCT 140 Managerial Accounting 3
ACCT 150 Introduction to Accounting

Information Systems
3

ACCT 160 Introduction Financial
Statement Analysis

3

ACCT 170 Introduction to Tax Accounting 3
BUS 101 Introduction to Business 3
CBIS 141 Microsoft Excel-

Comprehensive
3

Plus a minimum of 6 units selected from the
following:

COURSE TITLE UNITS

BUS 104 Business Organization and
Management

3

BUS 107 Human Relations in Business 3
BUS 110 Business Law 3
BUS 130 Consumer & Family Finance 3
BUS 140 Survey of International

Business
3

BUS 160 Business Communications 3
CBIS 142 Microsoft Access-

Comprehensive
3

Questions? www.hancockcollege.edu/counseling | 805-922-6966 ext.3293
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Accounting
Associate in Science

Suggested Course Sequence 
The "Suggested Course Sequence" is an example of how to complete the requirements plus any additional general education that may be
needed. If you would like to create a personalized Student Education Plan (SEP), schedule a meeting with a counselor.

FALL SEMESTER (YEAR 1)
Course Title Units

ACCT 131 Financial Accounting 1 3
BUS 101 Introduction to Business 3
ENGL 100 Writing in Career/Tech Fields 4

or 
ENGL 101 Freshman Composition:

Exposition 
4

AHC Grad Req Health Education or First Aid 3

AHC Grad Req Dance or Physical Activity .5-3

Total Units 13.5-16
Tasks:

• Complete Career Exploration
• Meet with Counselor (SEP)
• Visit library & tutoring
• Review Financial Aid Req.
• Apply AHC Scholarship

SPRING SEMESTER (YEAR 1)
Course Title Units

ACCT 132 Financial Accounting 2 3
ACCT 170 Introduction to Tax Accounting 3

CBIS 141 Microsoft Excel-
Comprehensive 

3

AHC GE REQ Category 2A: Social Sciences 3

AHC Grad Req Math Competency 3-5

Total Units 15-17
Tasks:

• Set up Jobspeaker
• Attend Career Exploration Day
• Complete the FAFSA or Dream Act by March 2
• Apply AHC Scholarship

FALL SEMESTER (YEAR 2)
Course Title Units

ACCT 140 Managerial Accounting 3
ACCT 150 Introduction to Accounting

Information Systems 
3

AHC GE REQ Category 2B: American
History or Government 

3

AHC GE REQ Category 5: Living Skills 3

AHC GE REQ Category 4B: Comm. and
Analytical Thinking 

3

Total Units 15
Tasks:

• Meet with a Transfer Counselor
• Develop Resume at Career Center
• Review Financial Aid Requirements
• Apply for AHC Scholarship

SPRING SEMESTER (YEAR 2)
Course Title Units

ACCT 160 Introduction Financial
Statement Analysis 

3

Elective Major Elective group 1 3
AHC GE REQ Category 1: Natural Science 3-4

AHC GE REQ Category 3: Humanities 3

and/or 
AHC Grad Req Multicultural and Gender

Studies 
3

elective major elective group 2 3
Total Units 12-16
Tasks:

• Apply for Degree with Counseling
• Utilize Job Search Resources
• Complete FAFSA or Dream Act by March 2
• Attend Job Fair/Career Exploration Day

Questions? www.hancockcollege.edu/counseling | 805-922-6966 ext.3293
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Accounting
Certificate of Achievement

Program Requirements:
"Program Requirements" specify the courses required for this program. See suggested course sequence for additional information.

A total of 21 units is required for the certificate.

Required core courses (21 units):

COURSE TITLE UNITS

ACCT 131 Financial Accounting 1 3
ACCT 132 Financial Accounting 2 3
ACCT 140 Managerial Accounting 3
ACCT 150 Introduction to Accounting

Information Systems
3

ACCT 160 Introduction Financial
Statement Analysis

3

ACCT 170 Introduction to Tax Accounting 3
CBIS 141 Microsoft Excel-

Comprehensive
3

Questions? www.hancockcollege.edu/counseling | 805-922-6966 ext.3293
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Accounting
Certificate of Achievement

Suggested Course Sequence 
The "Suggested Course Sequence" is an example of how to complete the requirements plus any additional general education that may be
needed. If you would like to create a personalized Student Education Plan (SEP), schedule a meeting with a counselor.

SUMMER SEMESTER (YEAR 1)
Course Title Units

ACCT 131 Financial Accounting 1 3
Total Units 3
Tasks

FALL SEMESTER (YEAR 1)
Course Title Units

ACCT 132 Financial Accounting 2 3
ACCT 170 Introduction to Tax Accounting 3

CBIS 141 Microsoft Excel-
Comprehensive 

3

Total Units 9.0
Tasks:

• Complete Career Exploration
• Meet with Counselor (SEP)
• Visit library & tutoring
• Review Financial Aid Req.
• Apply AHC Scholarship

SPRING SEMESTER (YEAR 1)
Course Title Units

ACCT 132 Financial Accounting 2 3
ACCT 140 Managerial Accounting 3
ACCT 150 Introduction to Accounting

Information Systems 
3

ACCT 160 Introduction Financial
Statement Analysis 

3

Total Units 12.0
Tasks:

• Set up Jobspeaker
• Attend Career Exploration Day
• Utilize Job Search Resources
• Complete the FAFSA or Dream Act by March 2
• Apply for Certificate (counseling)

Questions? www.hancockcollege.edu/counseling | 805-922-6966 ext.3293
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Accounting: Bookkeeping
Certificate of Achievement

Program Requirements:
"Program Requirements" specify the courses required for this program. See suggested course sequence for additional information.

A total of 18 units is required for the certificate.

Required core courses (18 units):

COURSE TITLE UNITS

ACCT 105 Introduction to Accounting 3
ACCT 317 Bookkeeping 1 3
ACCT 318 Bookkeeping 2 3
ACCT 327 Payroll Accounting 3
ACCT 150 Introduction to Accounting

Information Systems
3

CBIS 141 Microsoft Excel-
Comprehensive

3

Questions? www.hancockcollege.edu/counseling | 805-922-6966 ext.3293
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Accounting: Bookkeeping
Certificate of Achievement

Suggested Course Sequence 
The "Suggested Course Sequence" is an example of how to complete the requirements plus any additional general education that may be
needed. If you would like to create a personalized Student Education Plan (SEP), schedule a meeting with a counselor.

FALL SEMESTER (YEAR 1)
Course Title Units

ACCT 105 Introduction to Accounting 3
ACCT 317 Bookkeeping 1 3
CBIS 141 Microsoft Excel-

Comprehensive 
3

Total Units 9
Tasks:

• Complete Career Exploration
• Meet with Counselor (SEP)
• Visit library & tutoring
• Review Financial Aid Req.
• Apply AHC Scholarship

SPRING SEMESTER (YEAR 1)
Course Title Units

ACCT 318 Bookkeeping 2 3
ACCT 327 Payroll Accounting 3

Total Units 6
Tasks:

• Set up Jobspeaker
• Attend Career Exploration Day
• Utilize Job Search Resources
• Complete the FAFSA or Dream Act by March 2
• Apply for AHC Scholarship

Course Title Units

ACCT 150 Introduction to Accounting
Information Systems 

3

Total Units 3
Tasks

Questions? www.hancockcollege.edu/counseling | 805-922-6966 ext.3293
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Labor Market Information 

Exhibit 1 – Five-year projections for Accounting in the South-Central Coast 
region  

SOC Occupation Job Postings 

13-2011 Accountants & Auditors  981 
11-3031 Financial Managers  918 
13-2082 Tax preparers  218 
13-2031 Budget Analysts  45 
43-3031 Accounting & Auditing Clerk 1,319 

3,481 

Source: South Central Coast Center of Excellence for Labor Market Research  

In the South-Central Coast region, the number jobs related to Accounting is 
expected to increase over the next five years. Exhibit 2 contains detailed 
employment projections data for these occupations.   

Exhibit 2 – Five-year projections for Accounting in the South-Central Coast 
region   

SOC 11-3031.  Financial Managers.  Projected Increase of 315 jobs which is 9% growth. 
SOC 13-2011.  Accountants & Auditors. Projected Increase of 419 jobs which is 6% 
growth.  
SOC 13-2031 Budget Analysts. Projected Increase of 7 jobs which is 2% growth.   
SOC 13-2082 Tax Preparers. Projected Increase of 35 which is 6% growth.  
SOC 43-3031 Bookkeeping, Accounting, and Auditing Clerks. Projected No Change 
0%   

Source: Economic Modeling Specialists International (EMSI) 
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In the South-Central Coast region, the average wage for the listed occupations is 
$28.64 per hour.  Exhibit 3 contain hourly wages and annual average earning for 
these occupations.    

Exhibit 3 – Earnings for Accounting in the South-Central Coast region 

Entry Level Median Experienced 
Hourly   Hourly Hourly   

SOC Occupation Earnings  Earnings Earnings  

11-
3031 Financial Managers  $   41.40    $   57.43    $   79.16 
13-
2011 

Accountants & 
Auditors   $   27.75    $   36.17    $   48.84 

13-
2031 Budget Analysts  $   33.51    $   42.23    $   51.70 
13-
2082 Tax preparers   $   16.99    $   25.35    $   42.70 
43-
3031 

Clerks-Accounting & 
Audit   $   17.57    $   22.32    $   27.67 

Source: Economic Modeling Specialists International (EMSI) 
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Accounting Advisory Committee 
Proposed Accounting program changes were discussed during advisory committee 
meetings held over the past two years.  At the most recent meeting in September 2022, all 
members supported program changes and agreed that these were significant steps towards 
improving student success.  

Accounting Advisory Committee members include: 
• Richard Carmody

Business Services Manager, Retired
Allan Hancock College

• Jeff Davidson
Controller
Spiess Construction Company, Inc.

• Michael T. Galloway
Certified Public Accountant
Principal, Galloway, Andrews & Associates

• Myra McGill
Certified Public Accountant
Audit Manager, Crown Horwath, LLC

• Nancy B. Shafer
Certified Public Accountant
Principal, Nancy B. Shafer, CPA

• Keith Wall
Accounting Manager
MW Industries

• Brent Darwin
Certified Management Accountant, Certified Fraud Examiner
Full-Time Faculty, Allan Hancock College
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Executive Summary 
Validation Team Report – Accounting Program Review 

1. MAJOR FINDINGS

Strengths of the program/discipline: 

· Quality of Instruction, content and ability to meet educational goals of students.
Student surveys indicate 100% of students are satisfied with the quality of
instruction, 98% satisfied with course content and 90% stated the program met
educational goals.

· Students satisfaction with feedback and assessment of progress towards
learning objectives. Student surveys stated 100% of students were satisfied with
feedback and assessment of progress.

· Course availability is satisfactory to students. The student survey stated that 99%
of students were satisfied with the availability of courses offered in the
Accounting programs.

· Resources for students. Textbooks are available for students through reserve
copies at the Lompoc and Santa Maria campus libraries.  Temporary software
licenses are available so students can get started and not fall behind course
requirements, readings, exercises and preparation.

Concerns regarding the program/discipline: 

· Success rate for first-time students across all Business programs is lower than
other student groups.

· Lack of growth in the number of students in Accounting Programs.
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2. RECOMMENDATIONS

· Provide resources for advertising materials to promote Accounting certificate
and degree programs to new and first-time business students to motivate and
assist with career exploration.

· Explore developing a new student orientation for Business and Finance program
students and/or working with a new orientation developed by the Counseling
department called PD 700.
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VALIDATION TEAM SIGNATURE PAGE 

Stef!t w. lJatw; 11 
Brent w. Darwin (Aug 8, 202210:54 PDT) 

Robert Bryant {Aug 8
1 
2022 16:06 PDT) 
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PLAN OF ACTION – POST-VALIDATION 
(Sixth-Year Evaluation) 

DEPARTMENT     Business    PROGRAM:  ACCOUNTING 

In preparing this document, refer to the Plan of Action developed by the discipline/program during the self-study, and 
the recommendations of the Validation Team.  Identify the actions the discipline/program plans to take during the next 
six years.  Be as specific as possible and indicate target dates.   

Please be sure the signature page is attached. 

RECOMMENDATIONS TO IMPROVE STUDENT LEARNING OUTCOMES AND 
ACHIEVEMENT 

Target Date 

To Increase student success rate for students 
• Explore developing a new student orientation for Business and Finance students

and/or working with counseling with their new orientation just developed called
PD 700.

• Continue to utilize Successnet early alert counseling system

• Continue to create videos addressing key concepts and procedures for all
chapters in Financial Accounting and Managerial Accounting.

Fall 2022 and 
Ongoing 

RECOMMENDATIONS TO ACCOMMODATE CHANGES IN STUDENT 
CHARACTERISTICS 

Target Date 

To Increase Accounting enrollment 
• Continue to monitor and update the Accounting program on the website to

advertise the program & continue to increase enrollment.
• Update the Accounting brochures and advertising materials to reflect changes

to certificates and degrees.

Fall 2022 and 
Ongoing  

Demographic Changes 

• Explore additional courses needed for Accounting degree and certificates based on
advisory and labor market needs to better prepare students for employment.
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RECOMMENDATIONS TO IMPROVE THE EDUCATIONAL ENVIRONMENT 
 

Target Date 
 

 
To Improve Accounting Programs and Increase Relevancy 
• Explore additional courses needed for Accounting degree and 

certificate based on advisory and labor market needs to better 
prepare students for employment. 

• Continue to monitor classes offered at neighboring colleges and make 
adjustment based on the needs of community.  

• In concert with input from Advisory Committee make changes to 
courses, certificates and degrees. 

 

 
Fall 2022 and 
Ongoing 
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